YBJIMYHBIA JOTOBOP
0 MPEIOCTaBICHUN KOMMYHAIIBHBIX YCIYT OTOIUICHUS M TOPSYEro BOJOCHAOKEHHS

JlenwHTpacKas 00JIacTh, « » 20 I.
JloMoHOCOBCKHUH paiioH, 1. JIeOsxbe

OO0mecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTbIO «JKOHOMHUKA. KoHcaaTusr.
Opucnpyaennus.». umenyemoe B nanpHeidmeMm «Mcnonnurens», B Jymie [ eHepaibHOTO
nupekropa Muronsko Cepreit [IMuTpueBnd, IEHCTBYIOLIEIO HA OCHOBAHMM YCTaBa, C OJHOM
CTOPOHBI, "

(manmenoBanue mm O.11.0.)
Jlajee UMEHYeM «[Totpebutenby, B uIE ,

JIEACTBYIOI] Ha OCHOBAHUH ,
(ycraBa, TOBEpEHHOCTH WITH MTACTIOPTA)

C Ipyroil CTOpOHbI, 3aKJIFOYMIIA HACTOSIIUHN J0TOBOp O HUYKECIEYIOLEM:

I. IIpeamer [Jdorosopa

1. Hcnomaurens mpenocraBisier [loTpeOutenmto  cieayromiye  YCIyrd:  IMojaaqdy
[ToTrpebutento TEMIOBOW DJHEPruu, MOTPeOIIEeMON B NEIAX o0OecrneueHuss KOMMYHaIbHOM
YCIIYTO# 10 OTOTUICHUIO U (WUJTK) TOpsSYEMY BOJAOCHA0KEHHUIO, a TAaK)KE TIPH COJICPKAHUU OOIIEro
MMYIIECTBA B MHOTOKBaPTHPHOM JioMe, a [loTpeOuTenb mMpruHUMAeT U OTUTaYHBACT MX.

2. Ilorpebutens sBiseTCs HaHUMaTeleM (WJIA: COOCTBEHHHMKOM) TTOMEIICHUI

B MHOTOKBapTUPHOM JoMe o azpecy:
, TJIOUIA/IbIO KB. M,
YTO TOJTBEPXKIAeTCS OT « » r. Ne

, BBIJAH

KommuectBo JIMI, ITOCTOSHHO IIPOKHUBAIOIIUX B JXUJIOM ITOMCIICHUM:

(I/IJ'H/II BI/II[H JACATCIIBHOCTH, OCYHIECTBIISACMBIC B HEXNIOM IIOMCIIICHUM

)

3. [Nomemnienue 00OpyI0BAHO:

HWHXXCHCPHBIC KOMMYHUKalIUN (CGTI/I) ropAa4ero BOI[OCHEI6)KCHI/I$I 5

MCXaHHUYCCKOC O60py,HOBaHI/Ie ropsa4ero BO,I[OCH8.6)K€HI/IH )

ANEKTpUYECKOe 000PYAOBaHHUE TOPSYETO BOJOCHAOKEHUS ;

CaHUTApPHO-TCXHUYCCKOC O60py,[[OBaHI/IC ropss4aero BOI[OCH8.6)KCHI/I}I 5

HMHOE 000PYIOBaHHUE TOPSYETO BOJOCHAOKEHUS ;

HWHXXCHCPHBIC KOMMYHUKAIIUN (CeTI/I) OTOINNICHUA 5

MEXaHHYECKOe 000PYLOBAHUE OTOILICHHS ;

QJICKTPUYICCKOC O60py,Z[OBaHI/Ie OTOIINICHUA )




CaHUTApPHO-TCXHUYCCKOC OGOpy&OBaHI/Ie OTOIIJICHUSA .

WHOE 000PYIOBAHHE OTOILIICHHS ;

4. WupuBupyaibHble INpUOOPHl y4deTa yCTAHOBJIEHbl HAa CETH OTOIUIEHHS —
« » T., TOPSYETO BOJOCHAOKEHUS - «_ » T.

Jlatel OIUIOMOMpPOBAHMS KaXJOTO MpHOOpa ydeTa 3aBOJOM-H3TOTOBHUTENIEM (MM
OpraHu3annei, OCYIIECTBISABIICH MMOCIEAHIOI OBEPKY MPHOOpa yueTa) OTOIUICHHS — « »
I., TOPSYETo BOAOCHAOKEHHUS - « » T.

VYcTaHOBIIEHHBIE CPOKHM IPOBEAEHUS OYEpEeJHONM MOBEpKU NPUOOPOB OTOIUICHUS —
« » T., - TOPSYEro BOJIOCHAOKEHUS « » T.

5. O6beM (KOJMYECTBO) MOTPEOICHHOTO KOMMYHAJIBHOTO pecypca OMPEeesieTCs] UCXO IS
13 HOPMATHUBOB MOTPEOJEHUS KOMMYHAJIBHBIX YCIYT, MOKa3aHWW NpUOOpPOB ydeTa WM HHBIM
yka3zanHbIM B [IpaBunax N 354 cnocobom.

6. TleproAMYHOCTH M TIOPSIOK MPOBEACHHUS UCIIOJHUTEIEM POBEPOK (C yueToM 1. 1. 83 -
85 IMpaswir N 354):

6.1. Hanwuust WM OTCYTCTBUSI WHAWBHIYAJIBHBIX MPHOOPOB yUeTa OTOTUICHUS, TOPSIETO
BoJocHaOxeHus — 1 pa3 B 12 mecsues.

6.2. Pacnpenenurteneid M UX TEXHUYECKOTO COCTOSHMS: OTOIUICHHS, TOPSYEro
BOJIOCHA0XKEHHUA — He Yallle, ueM | pa3 B mecsl.

6.3. JIocTOBEpHOCTH MPEIOCTABICHHBIX MOTPEOUTENIEM CBEACHHH O IMOKa3aHUAX TPUOOPOB
ydeTa U pacrpeaenuTeaei OTOIIIEHU — OJUH pa3 B 3 Mecsla.

7. Ecnu ucnonHUTens - pecypcocHabxkaromas opranu3anusi: [ paHuibl OTBETCTBEHHOCTH
3a PeKUM M Ka4ecTBO MPEAOCTaBICHUS KOMMYHAIbHBIX YCIYT OTOIJICHUS — MEPBBIN ¢uiaHel Ha
OTKJIIOYAIOIIEH apMaType MOJaloIiero TpyoonpoBoia u nociaeaHui diaHer 1.

I1. YcaoBus npeaocraBiieHNsi KOMMYHAJIbHBIX YCJIYT

8. YcnoBus npeaoCTaBJICHUA KOMMYHAJIBHBIX YCIIYT HOTpC6I/ITCJ'IIO 10 HOFOBOpy:

a) TEXHUYECKOE COCTOSIHUE BHYTPUJIOMOBBIX MHKEHEPHBIX CUCTEM U BHYTPUKBApTUPHOTO
00OpYyZIOBaHUSI COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHUSAM M TOTOBO ISl MPEIOCTaBJICHUS
KOMMYHAJIbHBIX YCIIYT;

0) HauaJI0 — KPYriaoroJM4HO/Hayaa0 OTOMUTENBHOIO CE30Ha,
(nata ¢ yuerom m. "a" . 3 IIpaBun N 354)

B) BpeMsl MPENOCTaBICHUS - KPYIJOCYTOYHO (KOMMYHAJIBHOM YCIYTHM MO OTOIMJICHHIO -
KpPYIJIOCYTOYHO B TEUYEHHE OTONUTEJIBHOTO IE€PHOJA, YCTAaHOBJIEHHOIO YIOJHOMOYEHHBIM
opraHom), OecrepeOoifHO MO0 ¢ mepepblBaMM, HE MPEBBIMIAIOIIMMU POJOJDKUTEIBHOCTS,
COOTBETCTBYIOLIYIO TpeOOBAaHUSAM K KayecTBY KOMMYHAIbHBIX YCIYI, HPUBEICHHBIM B
ITpunoxxennu N 1 [Ipasun N 354;

I') OpeKpalleHHe - ¢ JaThl MpPEeKpalleHHsl JOroBopa O MPHOOPETEHHH KOMMYHAJIBHOTO
pecypca Ui MOTpeOUTENs, 3aKIIOYEHHOTO HCIOJHUTENIEM C  pecypcocHabxkaromei
OpraHu3aluen;
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J) KOJIMYECTBO - B HEOOXOIMMBIX MOTPEOHTENI0 O00BbEeMax B MepenesaX TEeXHUYECKOH
BO3MOKHOCTH  BHYTPHJIOMOBBIX HWH)KEHEPHBIX CHCTEM, C HCIIOJB30BAaHHEM KOTOPBIX
OCYIIECTBIISICTCS MPEIOCTABICHNE KOMMYHAIBHBIX YCIIYT.

9. TpeboBaHMS K KayecTBY TMPEAOCTABISEMBIX KOMMYHAIBHBIX YCIYT: KadecTBO
MPEJOCTaBIIEMbIX KOMMYHAIBHBIX YCIYT COOTBETCTBYET TpeOOBaHMSM, TNPUBEACHHBIM B
[Ipunoxenun N 1 k [IpaBunam N 354.

III. Onyiata KOMMYHAJIBHBIX yCJIYT

10. [ToTpeburens OTHOCHUTCSA K crenyromnei rpymrme noTpeOuTeNei:

(Ilpu  Hamuuum: 11. Mepbl conuanbHOM TOJNAEPKKUA MOTpEOUTENsT MO  OIulaTe
KOMMYHAJIBHBIX YCIIYT - )

11. PacuerHsblii mepuoJ Ais OIMJIaThl KOMMYHAJIbHBIX YCIYr YCTaHaBJIMBAECTCS PaBHBIM
KaJICHIAPHOMY MECSILY.

12. PasMep miaTel 32 KOMMYHJIBHBIE YCIIYTH PacCUMTHIBAETCS 1Mo Tapudam (IeHam) uis
nmoTpebuTeneld, YCTAaHOBJIEHHBIM  pPECypCOCHAOXXarolel  opraHu3amved B TOPSJIKE,
ONPENETIEHHOM  3aKoHoJarenbCcTBOM  Poccuiickont ~ ®denmepanuu 0 roCyJapCTBEHHOM
perynupoBaHuH 1eH (Tapudos).

13. B cnywae ycraHoBiIeHUs Ham0aBOK K Tapudam (IeHaMm) pasMep IUIaThl 3a
KOMMYHAIIbHBIC YCIIYTH PACCUUTHIBACTCS C YUETOM TaKMX HaI0ABOK.

B cnydae ycraHoBieHHMs NBYXCTaBOYHBIX TapudoB (IeH) sl TOTpeOuTeneil pacuer
pa3mepa TUIaThl 32 KOMMYHAJIBHBIC YCIYI'H OCYIIECTBIISIETCS TI0 TakuM Tapudam (1eHaMm) Kak
CyMMa IMOCTOSIHHOW W TIEPEMEHHOW COCTABJISIFOIINX TUIATHI, PACCUMTAHHBIX TI0 KaXKIOH M3 JBYX
YCTaHOBJICHHBIX CTaBOK (TMOCTOSIHHOM M TIEpEeMEHHOH) IBYXCTaBOYHOro Tapuda (LIeHBI) B
OTIEILHOCTH.

B cnydae ycranoBnenus tapudoB (1eH) s notpedurenei, auddepeHIIMpoBaHHBIX 10
BPEMECHH CYTOK WM [0 MHBIM KPUTEPUSAM, OTPAKAIOIIUM CTEICHb HCIOJIb30BaHUS
KOMMYHAIIHBIX PECYpCOB, pa3Mep IUIaThl 32 KOMMYHAIBHBIC YCIYT'HM OTNpEAesieTcs ¢
npUMeHeHHeM Takux TapupoB (LieH), €clM y MOTPEOMTENs] YCTAHOBJICH WHAWBUIAYAJIbHBIN,
oOuuii (KBapTUPHBINA) WM KOMHATHBIA NPHUOOp ydeTa, MO3BOJISIONIMKN ONMpPENeTUTh O0O0BEMBI
MOTPEOJICHHBIX KOMMYHAIBHBIX PECYpCOB TU(PPEPEHIIMPOBAHHO IO BPEMEHH CYTOK HIIU TIO
WHBIM KPUTEPHSIM, OTPAXKAIOIIUM CTEIICHb UCII0Ih30BaHUsI KOMMYHAIBHBIX PECYPCOB.

14. Ecnu nipu pacdeTte pa3Mepa I1aThl 3a KOMMYHAIBHYIO YCIIYTY IPUMEHEHHUIO HOUICKHT
JIBYXCTAaBOYHBIM Tapu( (11eHa), TO UCIOJHUTENb B LEISIX pacyera MOCTOSIHHOM COCTaBISIOIIEeH
IU1aThl 00s3aH paccuuTaTh B nopsijike coriacHo IIpmnoskenuto N 2 mpuxonsiieecs Ha KaxJoe
KWIOE WIM HEXKNIOE IIOMEIICHHWE B MHOTOKBapTUPHOM JOME€ KOJMYECTBO E€OUHMI] TOMU
MIOCTOSIHHOM ~ BENMYMHBI  (MOIHOCTh, HArpy3ka H©  T.J.), KOTOpas  YCTaHOBJEHa
3akoHoJlaTeabcTBOM Poccuiickoit denepanyii 0 TocyAapcTBEHHOM peryaupoBaHUM TapudoB A
pacuera IOCTOSIHHOW COCTaBIISAIOLIEH TIATHI.

15. HOTpC6I/ITCJ'IL B COCTABC IJIAThI 3a KOMMYHAJIbHBIC YCIIYT'H OTACJIBHO BHOCUT IIJIATY 3a
KOMMYHAQJIbHBIC YCIIYT'H, HOTpC6JI$IeMBIC B IIpoHecCce HCIOJIb30BaAHUA 061].161"0 HMYHICCTBA B
MHOT'OKBAapTUPHOM JTOMC (I[aJ'ICC - KOMMYHAaJIbHBIC YCIIYyT'U, MPCAOCTABJICHHBIC HA O6H.[CI[OMOBLI€

HYXIbI).
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16. Pa3mep miathl 32 KOMMYHQJIBHYIO YCIYT'Y, IPEAOCTABICHHYIO TOTPEOUTEIIO B KUIIOM
MOMEUICHUH, 000PYI0BAaHHOM WHAMBUIYAJIBHBIM WM OOLIUM (KBapTHPHBIM) MPUOOPOM ydeTa,
3a MCKJIIOYEHHEM IIIaThl 3a KOMMYHQJIBHYIO YCIYTY II0 OTOIUIEHHIO, OIIpeneisieTcs B
cootBercTBUU ¢ Qopmynoii 1 Ilpunoxenus N 2 x IlpaBunam N 354 wucxons W3 NoOKa3zaHUM
TaKoTo MpHuOOpa yyeTa 3a pacyeTHBIN MEPUOI.

17. Tlpu OTCYTCTBMHM WHIMBUAYAILHOTO WIM 00IIero (KBapTUPHOTO) mpubopa ydera
ropsiuei BOJBI, pa3Mep IUIaThl 32 KOMMYHAJIBHYIO YCIYTY IO TOPSYEMY BOJIOCHA0XKEHHIO,
MPEAOCTABJIICHHYIO TMOTPEOUTENIO B JKHJIOM IOMEIICHUHU, OMPENEISeTCS B COOTBETCTBHU C
dopmynamu 4 u 5 Ipuwnoxernust N 2 k [IpaBmwnam N 354 ncxons w3 HOPMATHBOB MOTPEOICHUS
KOMMYHaJIbHOU YCIIYTH.

18. Pa3mep miatel 32 KOMMYHQJIBHYIO YCIYTY, NMPEIOCTABICHHYIO TIOTPEOUTEIIO B KHUIIOM
MOMEIIEHNH, B CIIy4asX M 3a pacueTHble Nepuojbl, ykazaHHele B 1. 59 IlpaBun N 354,
OTIpEeIeNAeTCS UCXOAS U3 TaHHBIX, YKa3aHHbIX B 1. 59 [Ipasun N 354.

19. Pa3mep mimaThl 3a KOMMYHAJIBHYIO YCIYTy, HpPEIOCTABICHHYIO IOTPEOUTENIO B
HCXKHWIJIOM MMOMCUICHNN MHOTOKBAPTUPHOT'O JA0Ma, O60py210BaHHOM HHIUBUAYAJIbHBIM HpI/I60pOM
yudera, ompezensercs B cooTBeTcTBUU ¢ ¢opmyinoit 1 Ipunoxenus N 2 k IlpaBunam N 354
UCXOJIs U3 NOKa3aHUI TaKOro Mpudopa ydera 3a pacueTHBIN IEPUO/.

[Ipu OTCYTCTBMM WHIMBHIyadbHOTO MpHOOpa ydera pa3Mep IUIaThl 32 KOMMYHAIIBHYIO
YCIIYTY, NMPEI0CTaBICHHYIO OTPEOUTENIO B HEXKUIIOM MOMEIIEHUH, PACCUUTHIBACTCS UCXOS U3
pacueTHOTo 00beMa KOMMYHAJILHOTO pecypca.

PacueTHbiii 00beM KOMMYHQJIBHOTO pecypca 3a pPacueTHBIH TEpPHOJ OIpeaenseTcs Ha
OCHOBAHWM JaHHBIX, YKa3aHHbIX B M. 59 IlpaBun N 354, a mpu OTCYTCTBHM TakuX AaHHBIX
OTIpeeNsieTcs:

JUTSI TOPSIYETO BOJOCHAO0XKEHUSI - PACUETHBIM CIIOCOOOM, aHAJIIOTHYHBIM TOMY, KOTOPBIN
OompenesieH B JIOTOBOPE B IEIAX pacdyeTa oObeMa MOTpeOJIeHHsT KOMMYHAIBHOTO pecypca B
HEXUJIBIX TIOMEIICHHIX, HE OOOpPYIOBAHHBIX HHIMBHAYAIbHBIMH NpHOOpaMH ydeTa, a NpH
OTCYTCTBHHM TaKOTO YCIOBHSI - PACUETHBIM CIOCOOOM, YCTAHOBJIEHHBIM B COOTBETCTBHUH C
TpeOOBaHUAMHU 3aKOHOAaTeNbeTBa Poccuiickoit deneparuu o BOJIOCHAOKCHHH,

JUTsl OTOILJICHUS - B COOTBETCTBUH C opmynamu 2 u 3 [lpunoxenus N 2 x [IpaBunam N
354 ucxons U3 pacyeTHOW BEIMYUHBI MOTPEOICHHS TETIOBOM YHEPTHH, PABHON MPUMEHIEMOMY
B TAKOM MHOTOKBAapTUPHOM JJOME HOPMAaTUBY MOTPEOJIEHNSI KOMMYHAJIbHOU YCIyTH OTOIUJICHHUS. )

20. PazMep mnaTel 3a KOMMYHAJIBHYIO YCIYTy, MPEIOCTaBICHHYIO Ha OOIIEIOMOBBIC
HY>K/Ibl B MHOTOKBapTUPHOM J0ME, 000pYT0OBAaHHOM KOJUIEKTHBHBIM (00II€IOMOBBIM) IPUOOPOM
yueTa, onpenensercs B coorBercTBuu ¢ popmynoii 10 IIpunoxenns N 2 k [IpaBunam N 354.

O0beM KOMMYHAIbHOM YCIOyrd, TMpEeJOCTAaBICHHOW 3a pacyeTHBI Mepuox Ha
oOIIeTOMOBBIE ~ HYX/bI, pPACCUMTHIBACTCA M  pacHpeAessieTcs MEXIy [NOTpeOUTeNsIMu
IPONOPLHMOHAIBHO pa3Mepy OOIIed Mmiomany MpUHAUIeKALET0 KakIOMYy MOTpeOUTEeNo
(HaxoZsIIerocst B €ro MoJb30BaHUU) KUJIOTO MM HEKUIJIOTO MOMEIIEHUS] B MHOTOKBaPTUPHOM
noMe B cooTBeTcTBHU ¢ popmynamu 11, 12, 13 u 14 [punoxxenus N 2 k [TpaBunam N 354.

21. Ecnu 00beM KOMMYHAJbHOW YCIYrH, HMpPEIOCTaBIEHHOW 3a pacyeTHbId MepHo] Ha
00I11eTOMOBBIE HYXJIbl, COCTAaBUT HOJIb, TO IJIaTa 32 COOTBETCTBYIOLIMH BHJ KOMMYHAJIbHOMN
YCIYrH, TPEAOCTaBIEHHOM Ha OOILIEOMOBBIE HYX/Ibl, 3a TaKOW pacueTHBId Mepuos
NOTPEOUTEINSAM HE HAUUCIISCTCS.
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22. Ilnata 3a COOTBETCTBYIOIIMN BUJ KOMMYHAQJIBHOW YCIYT'H, IMPEIOCTAaBICHHOW 3a
pacueTHbIl mepuoa Ha OOIIETOMOBBIE HYXK[IbI, MOTPEOMTENSIM HE HAYHMCISACTCS, €CIH IpU
pacuere oObeMa KOMMYHAJIBHOW YCIYTH, MPEIOCTaBICHHOW 3a pacueTHBIM MepHoja Ha
oOIIeIOMOBBIE  HYXIBI, OyAeT YCTAaHOBJIEHO, 4YTO 00bEeM KOMMYHAJIBHOTO pecypca,
OTIpEJICIIEHHBIN UCXOS U3 TIOKa3aHUI KOJUIEKTHBHOTO (00IIeI0MOBOTO) Iprbopa ydera 3a 3TOT
pacyeTHBII MepHo, MEHbBIIIE YeM CyMMa OIPEIeIEHHBIX B COOTBETCTBHH C TI. 11. 42 1 43 [IpaBun
N 354 006beMOB COOTBETCTBYIOIIETO BHJa KOMMYHQJIBHOHW YCIYTH, IPEAOCTaBIEHHON 3a 3TOT
pacueTHbI epuoj MOTPEOUTESIM BO BCEX JKUJIBIX U HEKUIIBIX MMOMEIIEHUSAX, U OINPEAEICHHBIX
B cootBercTBHM C 1. 54 IlpaBuim N 354 00beMOB COOTBETCTBYIOMIETO BHJIa KOMMYHAIBHOTO
pecypca, UCIOJIb30BAaHHOIO MCIOJIHUTEIEM 3a 3TOT PacyEeTHbIN NEpUOJ MPU CaMOCTOATEILHOM
IIPOM3BOJICTBE KOMMYHAJIBHON YCIYTH 110 OTOIUIEHUIO U (MJIM) ropsyeMy BOJOCHAOKEHUIO.

23. B ciyuae, ykazannoMm B 1. 46 IlpaBun N 354, 00beM KOMMYHAJIBHOTO pecypca B
pazmepe 00pa3oBaBIIEHCs Pa3HULIBI UCTIOHUTEH 00s3aH:

a) pacHpeaesIuTh MEXAy BCEMH JKUIIBIMU MTOMEIIEHUSIMU (KBapTUPaMU) MPOTIOPIIUOHATIBHO
pa3Mepy o011Iel MIoIaan KayKI0To KUJIOr0 NMOMEIIEeHUs (KBapTUPbI) - B OTHOIIEHUH OTOIIJICHUS
I HY XK OTOILICHUA 1100 IMPOMNMOPHUOHAIBHO KOJIUYCCTBY YCJIOBCK, IOCTOSIHHO W BPEMCHHO
MPOXKUBAIOIIMX B KaXJAOM JKWJIOM IOMEIIeHUH (KBapTHUpE) - B OTHOLIEHUH TOPSYEro
BOJIOCHA0KEHUS.

0) YMEHBIINTH HA 00bEM KOMMYHAJIBHOTO PECypca, OTHECEHHBIM B XOJI€ pacIpeaeiieHUs
Ha OKWIOe T[oMelleHne (KBapTupy), OObEM aHaJOTMYHOTO KOMMYHAJIBHOIO pecypca,
OTIpEIeNIEHHBI Uil TOTPEeOUTENs B JKWAJIOM IOMEIIEHUH 3a ATOT pPACUETHBIH NEpUoja B
cootBercTBUU ¢ 1. 42 IlpaBun N 354, BjioTh [0 HYJAS U HCHOJIB30BATh MOJYYEHHBIH B
pe3ynbTaTe TaKOTO YMEHBIIEHUS 00beM KOMMYHAJIBHOTO pecypca MpU pacueTe pa3Mepa IUIaThl
MOTpPeOUTENS 32 COOTBETCTBYIONIUN BHJ KOMMYHAJIBHOM YCIYTH, TPEIOCTABICHHON B KHJIOE
nomenieHrue (KBapTUpy) 3a ITOT pacueTHBIM mepuoj. B cimydae ecnmu 00beM KOMMYHAJIBHOTO
pecypca, NPUXOIAIMIMICS Ha Kakoro-auOo mnoTpeOuTens B pe3yiabTaTe paclpeaeieHus B
COOTBETCTBUHU C MI. "a" HACTOSIIEro IMyHKTa, MPEeBbIIIaeT 00beM KOMMYHAJIBHOIO pecypca,
ONpEeNeNCHHBIN I ToTpeOuTeNnss B cooTBeTCTBUU C¢ 1. 42 IlpaBun N 354, wusnumiek
KOMMYHAJIBHOTO pecypca Ha CIENYIOIIMI pacyeTHBIN MepHoj He MEePEeHOCUTCS U MpPU pacyere

pasMepa 1miIaThl B CJICAYIOLEM paCUCTHOM IIEPUOAEC HE YUYUTBIBACTCA.

24. Tlpu OTCYTCTBHM KOJUJICKTHBHOTO (OOIIEIOMOBOTO) MpUOOpa ydeTa pa3Mep IUIaThl 3a
KOMMYHAJIBHYIO YCIYTy, TNPEAOCTaBICHHYIO Ha OOIIeOMOBBIE HYXIbl, 3a HCKIIOUYEHHUEM
KOMMYHAJIbHOM yCIIyTH TIO OTOIUICHHIO, OMNpENENseTcss B COOTBETCTBUM ¢ Qopmynoi 10
npusioxenus N 2 k [IpaBunam N 354,

([ moTpeduTeneir KOMMyHaAIBHBIX KBAPTHP MU MTOTPEOUTEICH B )KUIIBIX TOMEIICHHSX B
OOIIEKUTHAX KOPUIOPHOTO, TOCTUHUYHOTO U CEKIIMOHHOTO THIIA C HAJTMYMEM Ha 3Ta)kaxX OOIInX
KyXOHb, TyaJIeTOB WM OJIOKOB IymieBbIX: 28. Pacuer pasMepa IuiaTel 3a MperOCTaBICHHYIO
NOTPEOUTEII0 KOMMYHAJIBHYIO YCIYT'Y OCYILECTBIISICTCS B COOTBETCTBUU ¢ opmynamu 7, 8, 19 u
21 Ilpunoxxenus N 2 k [Ipasunam N 354.)

25. [Ipu OTCYTCTBUU IEHTPAIU30BAHHOTO TOPSYETO0 BOJOCHAOXKEHHWS U HCIIOJIb30BAHUU
Uis oOecriedeHus] MOTPeOHOCTH B TOpSYEM BOJIOCHAOKEHHH HarpeBaTeIbHOro 000pyHOBaHUS,
YCTaHOBJICHHOTO B JKHJIOM TOMEIIEHUH, MJaTa 3a KOMMYHAIbHYIO YCIYIy IO TOpsSYeMy
BOJIOCHA0KEHUIO HE B3UMaeTcs. B 3ToMm ciydae 00beM TETIOBOUM SHEPTUH, UCTIONB3yeMOH IS
MOIOTPEBa XOJIOAHON BOJIbI, OTNIAYMBACTCS MOTPEOUTENIEM B COCTaBE IUIATHI 32 KOMMYHAIbHYIO
yCOyry TO  XOJOJHOMY BOJOCHAOXXEHHWIO, JJIEKTPOCHAOKEHUIO, Ta30CHAOKEHHIO U
TEIUIOCHAOKEHHUIO.
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26. Ecny >kubIM [TOMEICHHEM, He 000pYZAOBaHHBIM MHAWBUIYAIBHBIM M (MJIH) OOLIIM
(KBapTUPHBIM) TPUOOPOM y4yeTa Topsiuedl BoAbl, W (WJIM) XOJNOTHOW BOABI, W (WJM)
AIIEKTPUYECKON SHEPTUH, TMOJB3YIOTCS BPEMEHHO IMPOXKMBAIOIINE MOTPEOMTENH, TO pasMep
IUIaThl 32 COOTBETCTBYIOIIMI BUJ KOMMYHAJIbHOW YCIYrH, HPEJOCTAaBICHHONW B TAKOM KUJIOM
IIOMEILEHNH, PACCUUTHIBAETCS B COOTBETCTBUM C HACTOSLIUM JOIOBOPOM HCXOJS W3 4HUCIA
MIOCTOSIHHO IPOKUBAIOUIMX U BPEMEHHO MPOXKUBAIOUIUX B JKUJIOM IOMEIIEHUH MOTPEOUTENEH.
IIpu sTOoM B nensax pacuyera IUIAThl 3a COOTBETCTBYIOIIMM BHJ KOMMYHAJIbHOM YCIIYyI'H
MOTPEOUTEINIh CYMTACTCS BPEMEHHO MPOKUBAIOIIMM B KHJIOM TTOMEIIECHHUH, €CIIH OH (paKTH4YecKn
IIPOYKUBAET B 3TOM JKUJIOM [TOMELeHUH Oosiee 5 THel noaps.

27. B cnydae ecnu >KHJIO€ TOMELIEHHE HE 000PYZI0BAHO MHIMBHIYATbHBIM WA OOIIUM
(KBapTHpHBIM) HPUOOPOM ydeTa TOopsiueld BOJbI, a HCHOJHUTENb PACHOJIaraeT CBEACHUSMHU O
BPEMEHHO MPOXKHUBAIOLUINX B JKUJIOM IMOMEIIEHUH NOTPEOUTENSIX, HE 3apEerUCTPUPOBAHHBIX B
3TOM MOMEIEHUH 0 NMOCTOSHHOMY (BPEMEHHOMY) MECTY >KUTEIbCTBA UJIM MECTY IpeObIBaHuS,
WCIIOJIHUTENb BIPaBE COCTABUTh aKT OO0 YCTAHOBJIEHHHM KOJIMYECTBA TpaxkJaH, BPEMEHHO
MPOXKUBAIOIIMX B JKUJIOM TOMENIEHUH. YKAa3aHHbIM aKT IOJMHCHIBAETCS HUCIOJHUTEIEM U
noTpeduTeneM, a B cllyyae OTKa3za MOTPEOUTENs OT MOJAMMCAHUS aKTa - MCIOJHUTEIEM U He
MeHee 4eM 2 MOTpeOuTeNsIMH U MpeJicelaTelIeM COBETa MHOTOKBApTUPHOTO JJIOMa, B KOTOPOM HeE
CO37aHbl TOBApHILECTBO WJIM KOOIEpPATUB, MpejcenaTesieM TOBapHUIecTBAa WM KOOINEpaTHBa,
€ClIM  YIpaBJIECHHE MHOTOKBAapTUPHBIM JIOMOM OCYIIECTBIISIETCS TOBApUIIECTBOM  WJIU
KOOTIEpaTUBOM U OpraHoOM YIIPaBJE€HMsI TAaKOTO TOBAPHILECTBAa WM KOOIEpaTHBa 3aKIIOYEeH
JIOTOBOP YIPABJIEHHUS C YIPABIISIONIEH OpraHu3aiuei.

B 3TOM akTe yKa3bIBarOTCS JaTa W BPEMSI €r0 COCTABIICHHS, (aMHIIUSI, UM U OTUYECTBO
COOCTBEHHHUKA JKUJIOTO TOMEIIEeHUs (TMMOCTOSTHHO MPOYKUBAIOIIET0 MOTPEOUTENs), aapec, MECTO
€ro KHUTEJbCTBA, CBEJCHUS O KOJMYECTBE BPEMEHHO MPOXKUBAIOMIMX NOTpeOuTeneil. B ciyuae
€CIM  COOCTBEHHUK JKWJIOTO TIOMEIICHHUsSI (TMOCTOSIHHO  MPOXKUBAIOIIUKA  TOTPEOUTEIND)
OTKa3bIBACTCS TMOJIKUCHIBATh aKT WM COOCTBEHHUK JKWJIOTO IOMEHIEHHUs (IOCTOSTHHO
MIPOKUBAOIIMI MOTPEOUTEINH) OTCYTCTBYET B )KIJIOM MOMEIICHUU BO BPEMsI COCTABJICHUS aKTa, B
ATOM aKTe JIeNaeTCsl COOTBETCTBYIOIIAs OTMeTKa. McmonauTens 00s3aH nepeaats | SK3eMInisip
aKTa COOCTBEHHHKY JKMJIOTO TIOMEIIEHUS (IOCTOSIHHO MTPOKUBAIOLIEMY ITOTPEOUTEIIO).

VYka3aHHbI aKT B TEYEHHE TpeX [JHEH cO JHS €ro COCTAaBJICHUS HaIpaBIseTCS
UCIIOJIHUTEJIEM B OpraHbl BHYTPEHHUX Jel MW (WIM) OpraHbl, YIOJIHOMOYEHHbIE Ha
OCYILIeCTBIICHHE (PYHKUUN MO KOHTPOJIIO U HAJ[30pY B chepe MUTPALIHH.

28. Pa3mep 1uiaThl 3a COOTBETCTBYIOIIUI BUJ KOMMYHAJIbHOM YCIYr'H, MPEelIOCTaBICHHOM
BPEMEHHO IPOKHUBAIOIIMM HOTPEOUTENSIM, PACCUUTHIBACTCS MCIIOJIHUTENIEM MPONOPLHOHAIBEHO
KOJIMYECTBY IMPOXKHUTHIX TAKMMHU HOTPEOUTENSIMM [JHEH W  OIUIaYMBAETCs IMOCTOSHHO
IPOXXKMUBAIOIIMM  NoTpeduTesnieM. Pacuer pasmepa 1ulaThl 3a COOTBETCTBYIOLIMM — BHJ
KOMMYHAQJIbHOM  YCIIyTHM, MpPEJOCTaBICHHOW BpPEMEHHO MPOKMBAIOLUIUM  IHOTPEOUTEIIM,
IIPEKpaIlaeTcs Co THs, CIAECIYIOUIETo 3a THEM:

a) BBOJIa B DKCIUTyaTallM0 MHIUBUIYaTbHOTO W (WiM) oOmiero (KBapTUPHOro) mpubopa
ydeTa ropsiuei BoJbl, , MPEAHA3HAUEHHOTO IS ydeTa MoTpeOiIeHns KOMMYHAIBHOTO pecypca B
KUJIOM TIOMEIICHHH, KOTOPBIM TOJIb3YIOTCSI BPEMEHHO TPOXKUBAIOIINE TOTPEOUTENH;

6) OKOHYaHHA CPOKa MPOKHUBAHUSA TAKHUX HOTpe6I/ITeJ'IeI71 B JKHJIOM INOMCIICHHUH, KOTOpBIﬁ
YKa3aH B 3asjBJICHUU COOCTBEHHHUKA WM IIOCTOSHHO MMPOKUBAOIICTO HOTpC6I/ITCJ'I}I 0
IMOJIb30BAHUU KUJIBIM NOMCHICHUCM BPEMCHHO IMPOKUBAKOIITUMU HOTpC6I/ITCJ'I}IMI/I, HO HC paHEC
AAThI MOJIYYCHH TAKOI'O 3asBJICHUS UCIIOJTHUTCIICM.

29. KommuecTBo BPEMCHHO IIPOXUBAKOIINUX B KWJIOM IOMCHICHUU HOTpCGHTCJ’ICﬁ



OTIpE/ICIIIeTCSl Ha OCHOBAHUH 3asBJICHMS, YKa3aHHOTO B . "0" m. 57 IlpaBun N 354, u (wm) Ha
OCHOBaHMMU COCTAaBJICHHOT'O YIIOJJHOMOYCHHBIMU OpraHaMu ITPOTOKOJIa 00 AIMUHUCTPATUBHOM
NpaBoOHApyIIeHnu, mnpeaycMoTpeHHoM cT. 19.15 Kogekca Poccuiickoit ®enepauuu 006
aIMUHHACTPATUBHBIX [IPABOHAPYIIECHUAX.

30. ITnara 3a KOMMYHQJIBHYIO YCIYTy, NMPEAOCTABICHHYIO Ha OOIIECIOMOBBIC HYKIBI 3a
pacyeTHbI mepuoi, ¢ yderoM mnosoxeHud 1. 44 [lpaBun N 354 ompenensieTcss UCXons W3
pacCYMTaHHOTO  CpPEeITHEMECSYHOro o0beMa moTpeOleHuss KOMMYHaJIBHOTO  pecypca,
OTIPENICIIEHHOTO TI0 MOKa3aHUSIM KOJUIEKTUBHOTO (0011e10MOBOT0) Mprbopa y4yera 3a nmepuoj He
MeHee 6 MecseB (Ui OTOIUICHHS - MUCXOJs U3 CPEAHEMECSYHOTO 32 OTONMTEIBHBIA MEepPHO.
o0bema moTpeOiIeHH s ), @ €CIU MepUoT padoThl MPUOOPa y4eTa COCTaBHII MEHbBIIE 6 MECAIIEB, -
TO 3a (paKTUUYECKUI TIeproJ] paboThl mpubopa ydera, HO HE MEHEe TPeX MECAIEB (711 OTOTUICHHS
- HE MEHEee TPEeX MECAIEB OTOMMTEIBHOTO MEPHo/Ia) - HAYMHAasl C JIaThl, KOT/Aa BBIIIEN U3 CTPOS
i ObUI yTpaueH paHee BBEACHHBIN B AKCIUIyaTallMI0 KOJIJIEKTUBHBINA (00I1e10MOBOM) pubop
ydeTa IM00 MCTEK CPOK €ro AKCIUTyaTallld, a €CIIH ATy YCTAHOBUTh HEBO3MOYKHO, - TO HAUMHAS
C pacyeTHOro MepuoJia, B KOTOPOM HACTYIHMJIM yKa3aHHBIE COOBITHSA, IO JAaThl, KOrJaa ObLI
BO30OHOBJIEH YYe€T KOMMYHAJbHOTO pecypca IIyTeéM BBEISHHS B  OKCIUTyaTalluio
COOTBETCTBYIOIIETO YCTAaHOBJIEHHBIM TPeOOBaHMSIM KOJUIEKTUBHOTO (00I1e10MOBOr0) npubopa
ydeTa, HO He 0oJiee TpeX pacueTHBIX MEPHOI0B TIOAPSII.

31. Ecimm B Xome TPOBOJAWMOW  HCIIOJHHUTEIEM  TPOBEPKHA  JIOCTOBEPHOCTH
MIPEIOCTABJIICHHBIX MOTPEeOUTENeM CBEIEHUN O TOKa3aHUSAX WHIMBUIYAIbHBIX, OOIIMX
(KBapTHPHBIX), KOMHATHBIX NMPUOOPOB y4yeTa U (MJIM) MPOBEPKH HUX COCTOSHUS HCIOIHUTEIEM
OyZeT YCTaHOBJEHO, 4TO MPHUOOp ydyeTa HAXOAUTCS B HCIPABHOM COCTOSIHUH, B TOM YHCIIE
IUIOMOBI Ha HEM HE IMOBPEXICHBI, HO HUMEIOTCA PACXOXKJICHHS MEXIy MOKa3aHUAMU
mpoBepsieMoro mpubopa ydera (pacmnpenenureneil) U 00bEeMOM KOMMYHAJIBHOTO pecypca,
KOTOPBIN OBbUI MpPEIbsABICH MOTPEOUTEIEM HCHOIHUTENIO U HUCHOJIb30BAH HCHOJHUTENEM IpU
pacuere pa3Mepa IUIaThl 32 KOMMYHAJIbHYIO YCIIYTY 3a NPEIIIECTBYIOIUI TPOBEPKE PACUETHBIN
NEepUoJ, TO UCHOJIHUTENb 0053aH MPOU3BECTH IEpepacyeT pa3Mepa IUIaThl 32 KOMMYHAIbHYIO
yCIyr'y U HalpaBUTh MOTPEOUTENIO B CPOKH, YCTAHOBJIEHHBIE 7S OIIaThl KOMMYHAJIBHBIX YCIIYT
3a pacyeTHBIH MEepuoJi, B KOTOPOM HCIIOJHUTENEM ObLIa IpOBE/eHa NpOoBepKa, TpeOOBaHUE O
BHECCHMHU JIOHAYUCICHHOM IIIaThl 3a MPEIOCTABICHHbIE MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH
au00 yBEIOMIIEHHME O pa3Mepe IUIaThl 32 KOMMYHAJIbHbIE YCIYI'M, W3JIMIIHE HAYMCICHHOU
norpedutento. M3nuiiHe ymiadyeHHble MOTPEOMTENEM CYMMBbl IOJJIKAT 3a4eTy MpHU OIulaTe
OyAyLIUX PaCYETHBIX EPHOJIOB.

[Tepepacuer pazMepa miaThl JOHKEH ObITh MPOU3BEACH HUCXO/I U3 CHATHIX UCHOIHUTEIEM
B XO/I¢ IPOBEPKU MOKa3aHHI MPOBEPIEMOro mpudopa yvera.

I[Ipu stoMm, ecnm mnoTpeOuTeneM He OyneT J[A0Ka3aHO UHOE, 00BeM (KOJHYECTBO)
KOMMYHAQJILHOTO pecypca B pa3Mepe BBISBICHHOW pa3HUIBI B IOKa3aHUSIX CUUTACTCS
MOTPEOJICHHBIM MOTPEOUTENIEM B TEUYCHHE TOTO PACUETHOTO MEPHUO0JIa, B KOTOPOM HCIOJTHHUTEIEM
ObLTa MpoBeieHa MPOBEPKa.

32. Ilpu oOHapyXE€HUHM OCYIIECTBICHHOTO C HApYIIEHHWEM YCTAaHOBJIEHHOTO MOpsaKa
NOJKIIOYEHUs  (ajlee -  HECAHKIMOHUPOBAHHOE  MOJAKIIOYEHHE) BHYTPUKBAPTUPHOIO
00OpyZ0BaHUs NOTPEOUTENS K BHYTPUIOMOBBIM MH)KEHEPHBIM CHCTEMaM HCIIOJHUTENb 0053aH
HEe3aMeIMTENbHO YCTPAHUTh (JIEMOHTUPOBATh) TaKO€ HECAHKI[MOHMPOBAHHOE MOIKIIOYEHHUE U
MIPOU3BECTH JIOHAYMCIIEHUE TUIAThl 32 KOMMYHAJIBHYIO YCIYI'y JAJsl MOTpeOUTeNs, B MHTepecax
KOTOPOTO COBEpIIEHO TaKoe TOJIKIIOYeHHEe, 3a MOTpeOJeHHble 0e3 HaJUIeXallero ydera
KOMMYHAJIbHBIE YCITYTH.

I[OH&‘II/ICJ'ICHI/IC pa3Mepa IUIaTbl B 3TOM CJIydac HOJIZKHO OBITH MPOU3BCACHO HCXOJd U3
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00bEMOB ~ KOMMYHAJIBHOTO  pPECypca, pPACCUMTAHHBIX KaK IPOM3BENEHHE  MOIIHOCTH
HECAHKIIMOHUPOBAHHO IMOJKIOYEHHOT0 000pyaoBaHus (JIsi BOAOCHAOKEHHUS M BOJAOOTBEICHUS
- 10 IPOIYCKHON CIOCOOHOCTU TPYOBl) M €ro KpyrioCYyTOYHOW pabOThl 3a NEPUOJ HAUMHAsS C
JaThl  OCYIIECTBJICHHS TAKOTO MOJKIIOUEHHs, YKa3aHHOH B aKkTe€ O BBIABICHHUU
HCCAHKIIMOHUPOBAHHOI'0 IMOAKIIOYCHUSA, COCTABJICHHOM HCIOJHUTCICM C IIPHUBJICYCHUCM
COOTBETCTBYIOUIEH PECYpCOCHAOXKAIOIIEH OpraHu3aliy, 10 JaThl YCTPAHEHHS HCIOJIHUTEIEM
TAKOT'O HCCAHKIIMOHHWUPOBAHHOT'O IMOAKIIFOYCHMUS.

33. Ilpu oOHapyEHUM HCIIOTHHUTEIEM (aKTa HECAHKIIMOHUPOBAHHOTO BMEIIATEIHCTBA B
paboTy WHAMBUAYAIbHOTO, oOmero (KBapTUPHOTrO), KOMHATHOrO mpubopa  yd4era,
PAcCIIOIOKEHHOTO B JKMJIOM WJIM HEXHJIOM MOMEUICHUH MOTPEOUTENs, MOBIIEKIIETO HCKaKEHUE
MOKa3aHUH TaKoro IMpudopa ydera, HCHOJHHUTENb O00s3aH NPEKPaTUTh HCIHOJIb30BaHUE
MOKa3aHUH Takoro mnpudopa ydera MpU pacyeTax 3a KOMMYHAJIbHYIO YCIYTY M TNPOU3BECTHU
nepepacuer pasMepa IiaThl 32 KOMMYHAJIBHYIO YCIYTy Ul TOTPEOUTENs UCXOIsS U3 00BEMOB
KOMMYHAJIBHOTO pPECypca, pacCUUTAaHHbIX KakK IPOU3BEICHHE MOIIHOCTH HMEIOLIErocs
pecypcomnoTpebmsitomiero  o0opyaoBaHus (I  BOJOCHAOXKEHMSI W BOJOOTBEACHUSI - TI0
MPOMYCKHOM CHIOCOOHOCTH TPYOBI) U €ro KPYIrJIOCYyTOYHOM paboThl 3a MEepuoj HauuHAsI C JAaThl
HECaHKIIMOHHUPOBAHHOIO BMEIIAaTEIbCTBAa B pabOTy Mpubopa y4yera, yka3aHHOU B aKTe MPOBEPKU
COCTOSIHUSI TpUOOpa y4yeTa, COCTaBJICHHOM HCIHOJHUTENIEM C MPHUBJICYEHUEM COOTBETCTBYIOIIEH
pecypcocHabkaromel opraHu3alim, 10 JaThl YCTPAHEHUS TaKOTO BMEIIATEIbCTBA.

Ecmu AaTy OCYIICCTBJIICHHUA HCCAHKITHOHUPOBAHHOI'O IMOJAKITIOUYCHU A UM BMCHIATCIIBCTBA B
paboty nmpubopa ydera yCTAaHOBUTh HEBO3MOKHO, TO JIOHAYHCIICHUE JOJDKHO OBITH IIPOU3BENICHO
HAYMHAs C JaThl MPOBEACHUS HMCIOJTHHUTEIEM NpEAbIIYIIeH MPOBEPKU, HO HEe Oojiee 4eM 3a 6
MECSIIeB, TPEANMIECTBYIOIIUX MECSIy, B KOTOPOM BBISBICHO HECAHKIIMOHHPOBAHHOE
MTOIKJTIOYEHUE WUJTH BMEIIATEIBCTBO B paboTy mpubopa ydera.

34. Tlmara 3a KOMMYHaJIbHBIC YCIYTHM BHOCHUTCS TOTPEOHWTENIEM HCIOJHUTETIO JH00
JEWCTBYIOIIEMY TIO €ro MOPYYCHHUIO IUIATS)KHOMY areHTy WIH OaHKOBCKOMY IUIATEKHOMY
areHTy.

35. [loTpeburtens BIpaBe BHOCHUTH IJIATy 32 KOMMYHAJIbHbIE YCIYTd HENOCPEACTBEHHO B
PECYPCOCHA0XKAIOIIYIO OpraHU3aINI0, KOTOPAas MPOJAaeT KOMMYHAJIBHBIM pecypc HCIIOIHUTEIIO,
b0 Yepe3 yKazaHHBIX TaKOM pecypcocHaOkarolleld opraHu3alfeil MIaTeKHbIX areHTOB HIIN
0aHKOBCKHUX IJIATEKHBIX areHTOB B TOM Clly4yae, KOrjJa pelieHue O Iepexojie Ha Takoil crnocod
pacueToB M O JaTe IMepexofa HPUHATO OOIMM coOpaHHEM COOCTBEHHHUKOB MOMEUICHHHM B
MHOTOKBAPTUPHOM JIOM€, WYJICHOB TOBAapHWIIEeCTBA WJIM KoomepaTuBa. B 3ToM ciydae
UCIIOJIHUTENb O0053aH B CPOK HE MO3AHee 5 pabouumx JHEH cO AHA NPUHATUS YKa3aHHOTO
pelIeHHusT TPEJOCTaBUTh PECypCOCHaOXKamIIed OpraHu3alud HHPOPMAIMIO O MPHHITOM
pEIICHUN.

Bnecenue HOTpe6I/ITeJ'I€M IUIaThl 3a KOMMYHAJIbHBIC YCIIYIT'M HCEINOCPECACTBECHHO B
pecprOCHa6>Kafomon OpraHu3anur pacCMaTpuBaACTCA KaK BBIITOJIHCHHUC 00s13aTebCTBA 110
BHCCCHUIO IIJIAThI 3a COOTBGTCTBYI-OH_[I/Iﬁ BHU] KOMMYHaHLHOﬁ YCIYTu 1nepea UCIIOJIHUTCIICM. HpI/I
OTOM HUCIIOJIHUTCIIb KOMMYHAJIBHBIX YCJIYI' OTBEYACT 3a HAWICKAIICC MPCAOCTABIICHUC
KOMMYHAQJIBHBIX  YCIIYT HOTpe6I/ITeH$IM N HC BIIpaBC IMPCIATCTBOBATH HOTpe6I/ITeJ'I$IM B
OCYIICCTBJICHUU  IJIATCXKAa  HCIIOCPCACTBCHHO pecprOCHa6)KaIOHleﬁ opraHu3anuu 1100
HeﬁCTBYIOHICMy 10 €€ NMOPYYCHUIO IJIATC)KHOMY arcHTy UJIN 6aHKOBCKOMy IJIaTC)KHOMY arcHTy.

36. (Ecnu uHOe He ycTaHOBJIEHO J[0rOBOpOM) MOTPEOUTENH BIIpaBe MO CBOEMY BBIOOPY:

a) OIIaYMBATh KOMMYHAQJIBHBIC YCIYIru HAJIWYHBIMU JCHCKHBIMU CpCIACTBaAaMH, B
OC3HAIIMYHOI (bopMe C UCIIOJIb30BAHHUEM CUCTOB, OTKPBLITHIX B TOM YHUCIIC I 3THUX Leiae B



BBIOpAaHHBIX UM OaHKaX HWIIM TMEPEBOJOM JICHEKHBIX CPEJICTB 0€3 OTKPBITHsI OAHKOBCKOTO CYUETa,
MMOYTOBBIMH TIEpEBOJAMH, OAHKOBCKMMH KapTamu, depe3 ceTh VHTepHeT W B HMHBIX (popmax,
MpeAyCMOTPEHHBIX  3aKkoHoAaresbcTBOM  Poccuiickoir  denepamuu, ¢ 00s3aTesIbHBIM
COXpAaHEHUEM JIOKYMEHTOB, MOATBEPKAAIOIINUX OIUIATY, B TEYEHUE HE MEHEE TPEX JIET CO AHS
OILJIATHI;

0) mopy4arh APYrdM JIMIIaM BHECEHME ILJIaThl 32 KOMMYHAJbHBIE YCIYTH BMECTO HUX
MOOBIMH  crIocO0aMH, HE MPOTUBOpPEYAINIMMH TPEeOOBAaHUSAM 3aKOHOIATENLCTBA Poccuiickoii
denepauuu U A0rOBOPY, COAEPKALIEMY MOJIOKEHHS O MPEAOCTABIEHUA KOMMYHAIBHBIX YCIIYT;

B) BHOCHUTH IUIaTy 32 KOMMYHaJIbHbIE YCIYT'H 3a MOCJIEIHUI pacueTHbIM NepHUoj 4acTIMU,
HC Hapymasa CpOKa BHCCCHHA INIATBI 3@ KOMMYHAJIBHBIC YCIIYI'M, YCTAHOBJICHHOT'O HACTOAIIUM
JoroBopom;

I') OCYLIECTBJIATH IPEABAPUTENIBHYIO OIUIATY KOMMYHAQIBHBIX YCIYr B CHET OyIymux
pac4YEeTHBIX IIEPHOJIOB.

37. TloTpeOuTeNb MIATUT 32 KOMMYHAIIBHBIE YCIYTH €KEMECSIHO, 10 10-To drcia Mecsia,
CIIEYIOIIEr0 3a HCTEKIIUM pacueTHbIM MEPUOJIOM, 32 KOTOPBIM MpPOW3BOAUTCS OIIaTa, €Cld
AOTOBOPOM YIIPABJICHUA MHOTOKBAPTUPHBIM JTOMOM HE YCTAaHOBJICH HHOU CPOK BHCCCHHUS IJIATHI
3a KOMMYHAQJIbHBIE YCIIYTH.

38. Ilnara 3a KOMMYHAQJIBHBIE YCIYIM BHOCUTCS Ha OCHOBAHWHM IUIATSKHBIX JIOKYMEHTOB,
MIPE/ICTaBIsIEMbIX TOTPEOUTENSIM HCIIOJIHUTENIEM HE TMo3JHee 1-ro yucia Mecsla, CIeTyIOIEero
3a MCTEKIIMM pacyeTHbIM NEPHOJOM, 3a KOTOPBIM NPOMU3BOJMUTCS OIUIATa, IOYTOBBIM
OTMpaBJCHUEM (BpydYalOTCS MO MECTYy HaxOXXICHHUS HCIHOJHUTENs MU T.JA.) IO ajpecy:

39. Ecnu HauyucieHHBI TOTPEOUTENI0 B COOTBETCTBUU C TPEeOOBAHUSMH HACTOSIIETO
paszzierna pa3Mep IUIaThl 32 KOMMYHAJIBHYIO YCIIYTY, MPEIOCTABICHHYIO MOTPEOUTETIO B HKHIJIOM
MIOMEIICHNUH, B KAKOM-JIMOO PacYeTHOM IEPHO/IC MPEBBICUT OoJiee YeM Ha 25 MPOLEHTOB pa3Mep
IUTaThl 33 KOMMYHAJbHYIO YCIIYTY, HAUWCIICHHBIA 32 AaHAJIOTUYHBI pACYCTHBIH MEpUOJ
MPOILIOTO T0/a, TO MCIOJHUTEIh 00s3aH MPEJOCTaBUTh MOTPEOUTEII0 BOSMOKHOCTh BHECCHUS
IUTAThI 32 TaKyl0 KOMMYHAJIBHYIO YCIYI'y B PacCpOUYKY Ha YCIOBHSIX, YKa3aHHBIX B HACTOSIIEM
MyHKTE.

[IpenocTaBnenne Takoil BO3BMOKHOCTH OCYIIECTBIISIETCS ITyTEM BKJIIOYECHHMS B IUIATEKHBIN
JOKYMEHT, TMPEIOCTAaBIsEMbI  HCIOJIHHUTENIEM TNOTpPeOUTENt0, Hapiamy C  IO3HIUEH,
MpelycMaTpUBaIOIell BHECEHHE IUIaThl 32 KOMMYHAJIBHYIO YCIYT'y 3a pPAacUeTHBIA TMEepHOJ
€IMHOBPEMEHHO, TO3MIIMA, MPEAyCMATPUBAIOIIUX BO3MOXKHOCTh BHECEHHsI IMOTpeOUTEIeM
IJIaThl B PacCPOUYKy B pa3Mepe OJHOW ABEHAALATOW pa3Mepa IIaThl 32 KOMMYHAIBHYIO YCIYT'y
3a HCTEKIIUN (MCTEKIINE) pacueTHBIA IMepHOJ, B KOTOPOM (KOTOPBIX) BO3HHUKIIO YKa3aHHOE
MIPEBBIIIEHUE, U CYMMBI MIPOLIEHTOB 32 MOJIb30BAHUE PACCPOUYKON, KOTOPAs MOJUIEKUT BHECEHUIO
MOoTpeOUTeNeM MpHU OIIaTe KOMMYHAIBHOM YCIIYTH 10 3TOMY IUIATEKHOMY JOKYMEHTY.

HpI/I pacuceTe BCIHWYHHBI IMPEBBIIICHUA pa3MEpa IUIATbI 3a KOMMYHAJIbHYIO YCIYTr'y HCE
YUYUTBHIBACTCA BCJIIMYMHA IIPCBBIIICHUSA, BO3HHUKIIAA BCJICACTBUC YBCIWYCHHA B IKHUIOM
MMOMCHICHUHN YUCJIa TIOCTOSAHHO U BPEMCHHO MPOKHUBAOIIUX HOTpC6HTCJ'I€fI.

Paccpqua NpeaAOCTABIIACTCA Ha YCJIOBUAX BHCCCHUSA INIATBI 3a KOMMYHAJIBHYIO YCIIYT'Y
paBHbBIMHU JOJIAMHU B TCUCHUC 12 MCCAIICB, BKJIIOYad MCCAL, Ha4YuWHad C KOTOPOTO
IpeaOCTABIIACTCA paCcCpOIKa, 1 B3UMAHUA 3a IIPEAOCTABJICHHYKO paCCPOUYKY MPOUCHTOB, Pa3sMEp
KOTOPBIX HEC MOXKCT OBITH BBIIIIC, YEM YBCHquHHLIﬁ Ha 3 nponcHTa pasMep CTaBKU



pedbunancupoBanusi LlenTpansHoro Oanka Poccuiickoit ®denepainuu, ACUCTBYIONICH HAa JCHB
IIPEAOCTABIICHNS PACCPOUYKU. IIpOLIEHTHI 3a MPENOCTABISIEMYIO PACCPOUKY HE HAUUCIIAKOTCS WIH
HAYUCIIAIOTCS B MEHBIIEM pa3Mepe, eClM 3a CUeT CpelcTB OropkeTa (OHOKETOB) pa3IMYHBIX
ypoBHEH Oro/pKeTHOH cuctembl Poccuiickoit ®Dexepanii  MCHOJIHUTENIO TPEIOCTABIISCTCS
KoMIeHcalus (BO3MEIICHUE) CPEJICTB, HEAOMOIYYEHHBIX B BUE MPOIICHTOB 3a MPEJI0CTaBICHUE
paccpouKH.

40. IlotpeOuTenp, MOJYYUBIIAN OT UCTIOTHUTEIS IUIATEKHBIA TOKYMEHT, YKa3aHHBIN B TI.
72 TlpaBunm N 354, BnpaBe BHECTH IUIATy Ha YCIOBHUSX MPEIOCTABICHHOW PacCpOUYKH JHOO
OTKa3aTbCd OT BHCCCHHA ILIATBI B PACCPOYKY MW BHCCTH IJIaTy CIUHOBPEMCHHO JI100
BOCIIOJIB30BATHCS TMPEJOCTABICHHOW PacCpOUYKOM, HO B JAJIbHEHMIIEM BHECTH OCTAaTOK IUIAThHI
JIOCPOUYHO B JIt00O€ BpeMsl B IpejesiaX YCTaHOBJIEHHOI'O IMEpHoJa PacCpOYKH, B 3TOM cCllydae
corjacue UCIOJHUTENS Ha JOCPOYHOE BHECEHHE OCTATKA IJIaThl HE TpeOyeTcs.

41. B cnyyae ycTaHOBJEHUS (pakTa HEMPENOCTABICHUS KOMMYHAJIbHBIX YCIyr WU
MIPEAOCTABJICHUS] KOMMYHAJIBHBIX YCIYI HEHAJJIC)KAIEro KadyecTBa WCIOJIHUTEIb YMEHBIIAECT
COOTBETCTBYIOILYIO CYMMY OILIATBHI.

IV. IlpaBa u 0093aHHOCTH UCIIOJTHUTEJIS

42. UcniomauTens 00s3aH:

a) TPEOoCTaBIATh NOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH B HEOOXOIMMBIX JUISI HEro
o0beMax W HaJICKAIIEro KauyecTBa B COOTBETCTBUM C TPEOOBAHHMSIMH 3aKOHOIATEIHCTBA
Poccutickoit deaepanuu u HacTosmum J[oroBopom;

0) CcaMOCTOATENbHO WM C MPHUBJICYEHUEM JAPYTUX JIUI OCYIIECTBIATH TEXHUYECKOE
o0CIyKMBaHUE BHYTPUIOMOBBIX HWHKEHEPHBIX CHCTEM, C HCIOJIb30BAHHUEM KOTOPBIX
MPEIOCTABIISIIOTCS] KOMMYHAJIbHBIE YCIIYTH MOTPEOUTEITIO;

B) MpPOU3BOIUTH B YCTaHOBJIEHHOM HactosmuMu [IpaBunamu Mopsiike € y4ETOM
OCOOCHHOCTEH, yCTAHOBJICHHBIX HOPMAaTHUBHBIMU  aKTaMM, PETYIHPYIOIIUMH  MOPSJIOK
YCTaHOBJICHUS U TMPUMEHEHHUS COLMAIBbHOM HOPMBI MOTPEOJCHHS] DIIEKTPUUYECKONW SHEpruu
(MoIIHOCTH), pacyeT pa3Mmepa IUIaThl 3a MPeIOCTaBIIEHHbIE KOMMYHAJIbHBIE YCIYTH, B Clydae
ecnmn B cyObekte Poccuiickori denmepanuu NPUHATO pelieHWE 00 YCTAaHOBICHHHW TaKOM
COLIMANIHOM HOPMBI, U MPU HAJIUYUU OCHOBAHMH MPOM3BOJUTH MEpepacyeT pasMepa IIaThl 3a
KOMMYHAJIbHBIE YCIYT'HM, B TOM YHCJIE€ B CBA3M C MPEAOCTABICHHEM KOMMYHAIBHBIX YCIYT
HEHA/JIeKAllero KadyectBa W (WIM) C TepepblBaMH, MPEBBIIAIOIINMHE  JIOTMYCTUMYIO
MIPOJIOJKUTENFHOCTD, 32 TIEPUOJI BPEMEHHOTO OTCYTCTBHUS MOTPEOUTEN B 3aHUMAEMOM KUJIOM
MIOMEILIEHUU;

I) NpPOM3BOAUTH HENOCPEACTBEHHO IpU  OOpallleHuu M[OTpeduTeNns MpOBEPKY
MIPAaBUIBHOCTH HCYUUCIIEHUS TPEIbSIBICHHOIO TNOTPEOMTENIO K yIjaTe pa3Mepa IUlaThl 3a
KOMMYHAaJIbHbIE YCIYTH, 3aJ0JDKEHHOCTHM WIJIM IeperviaTthl MOTpeOuTeNns 3a KOMMYHAJIbHBIE
YCIYTH, MPABUJIBHOCTH HAYMCICHUs NOTPEeOUTEN0 HeycToeK (ITpadoB, MeHei) u HeMeJIEHHO
[0 pe3yabTaTaM MPOBEPKH BbIJABaTh IMOTPEOUTENIO JOKYMEHTBI, COAEpIKallhe IpaBHIbHO
HaAuMCIIEHHbIE MIaTeXxu. BoiaBaemble MOTPEOUTENIO JOKYMEHTHI 110 €r0 MPOChOe OJIKHBI ObITH
3aBEPEHbI MOANMNUCHI0 PYKOBOIUTEIIS U IIEYATHIO UCIIOJIHUTES;

1) TP HATUYUHM KOJIJIEKTUBHOTO (0OIIEOMOBOT0) MpHOOpa yueTa exKeMeCcIsYHO CHUMATh
MOKa3aHUs TAaKOro Mpubopa yuera B MEpUOI C 25-T0 Mo 28-¢ YMCIO TEKYIIEero Mecsia H
3aHOCHUTH TMOJTYUYCHHBIE MMOKA3aHUs B KypHAJ ydeTa MOKa3aHWi KOJUIEKTUBHBIX (00IIeIOMOBBIX)
mpuOOPOB yueTa, MPeIOCTaBUTh MOTPEOUTENIO MO €ro TPEOOBAHUIO B TEYCHHE OJTHOTO pabouero
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IHS CcO JHS OOpamieHHs BO3MOXKHOCTb O3HAaKOMHTBCS CO CBEACHUSIMH O TIOKa3aHUSIX
KOJUIEKTUBHBIX (0O0IIEeIOMOBBIX) MPUOOPOB ydeTa, 00ecreuynBaTh COXPAHHOCTh MH(OPMAIIUU O
[IOKA3aHUAX KOJUIEKTUBHBIX (OOIIEOMOBBIX), HWHIAMBUAYAJIbHBIX, OOWIUX (KBAPTUPHBIX)
npuOOpOB ydeTa B TEUCHHE HE MEHEe TPEX JIET;

€) OCYLIECTBJISITh HE PEXKE OJHOI0 pa3a B 6 MECALIEB CHATUE NIOKa3aHUN MHANBUIyaIbHBIX,
o0mmx (KBapTUPHBIX), KOMHATHBIX MPHOOPOB y4yeTa (pacupenenuTeseii), yCTaHOBICHHBIX BHE
KHUJIBIX (HEXXHUIIBIX) TOMEIICHUH, IPOBEPKY COCTOSIHUS TaKUX MpUOOPOB yueTa (€Ciau JOTOBOPOM,
COJIEpKallUM TOJIOKEHUS] O MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYr, U (WIM) pPELICHUSMHU
oOmiero coOpanusi COOCTBEHHUKOB IMOMEIEHUH B MHOTOKBAPTHPHOM JIOME HE YCTaHOBJIEH MHOU
MOPSIIOK CHATHSI TOKAa3aHUN TaKUX MPUOOPOB yueTa);

) MPUHMMATh OT MOTpeOuTeNel MOKa3aHUs WHAMBUAYAJIbHBIX, OOMMX (KBapTUPHBIX),
KOMHATHBIX TpPUOOPOB y4yeTa, B TOM 4YHCIE CHOCO0aMH, JOMYCKAIOIIMMHU BO3MOKHOCTh
yIaJeHHOW Tepefayn CBEACHUN O MOoKa3aHUsAX Nnpuoopos yuera (TenedoH, cetb VHTepHET u
Ip.), U HCIOJIb30BaTh MX IPU pacyere pa3Mepa IUIaThl 3a KOMMYHAJIbHbIE YCIYTH 3a TOT
pacueTHBI MepHoJ, 3a KOTOPbIM OBLIM CHSATHI MOKa3aHWs, a TAaKKe MPOBOAUTH IPOBEPKU
COCTOSIHUSI YKa3aHHBIX NMPUOOPOB ydeTa U JOCTOBEPHOCTH NMPEAOCTABICHHBIX MOTPEOUTENIMU
CBEJICHUI 00 WX MOKa3aHUIX;

B ciydasx, ycTaHOBJIGHHBIX HAcTOSIIMM JIOTOBOpOM, a TakkKe B CIydasX U CpOKH,
KOTOpBIE  ONpEICTCHBl  JIOTOBOPOM,  COJEPXKAIUM  TIOJIOKEHUSI O  IPEIOCTaBICHUU
KOMMYHAJIbHBIX YCAYT, U (WJIM) pelieHHeM COOCTBCHHHKOB TOMEIICHHH B MHOTOKBapTHPHOM
JIOME, CHUMAaTh TOKa3aHWsl WHIANBUIYaIbHBIX U OOMMX (KBApTHPHBIX), KOMHATHBIX MPUOOPOB
ydeTa, 3aHOCUTh TOJIyYCHHBIC TIOKa3aHUs B JKypHANl ydeTa MOKa3aHWH YKa3aHHBIX MPUOOPOB
ydeTa W WUCIOJB30BaTh MX TPU pacdeTe pa3Mepa IUIaThl 3a KOMMYHAIbHBIC YCIYTH 33 TOT
pacUeTHBIH MepHO/, 32 KOTOPBIA OBUIN CHSITHI TOKA3aHHMS,

3) yBEIOMJISATH MOTpeOUTENel He peke OJHOrO paza B KBapTal IyTeM yKa3aHUs B
IJIATEKHBIX JOKYMEHTaX O:

CpPOKax M TOpSIKE CHATUS TOTpeOuTerneM MOKa3aHUW WHAMBHUIYAIbHBIX, OOIIMX
(KBapTHPHBIX), KOMHATHBIX IPUOOPOB yueTa U Mepeaun CBeIeHUN 0 MOKa3aHUSIX UCIIOJHUTEIIO
WM YIOJHOMOYEHHOMY UM JIHILY;

MPUMEHEHUH B CJIydae HENpPEeJICTaBICHUsS MOTPEOUTENEeM CBEACHUNW O MOKa3aHUIX
npubopoB yuera unpopmanuu, ykazanHoi B . 59 [lpasun N 354;

MOCJICACTBUAX HEAOITYCKa HOTpe6I/ITeJ'IeM HCIIOJIHUTECIII WIIN YIIOJTHOMOYCHHOI'O UM JIMIAd B
COI'JIaCOBAHHBIC NaTy W BPEMs B 3daHUMACMOC HOTpe6I/ITCJ'IeM ZKHNJI0€ NI HCXKHUIIOC ITOMCIICHUC
Ji1 . IPOBCACHUS  IMMPOBCPKH  COCTOSHUA npn6opa yda€Tta MU JOCTOBCPHOCTH  paHEC
IpeaAOCTABICHHBIX HOTpe6I/ITeJ'IeM CBe,I[eHI/Iﬁ O IIOKa3aHHAX HpI/I60pOB ydera;

NOCICACTBUAX HCCAHKOUOHUPOBAHHOTO BMCIIATCIILCTBA B pa60Ty an60pa y4dera,
PACIIOJIOKCHHOT'O B KHUJIOM HJIM B HC)KUJIOM ITOMCHICHUUA HOTpe6I/ITeJ'I$I, MOBJICKIICTO UCKAXXCHUC
MOKa3aHuH an60pa yda€Tta UJIn €ro MOBPCKACHHUEC, U HCCAHKIWMOHUPOBAHHOTO IIOAKIIFOUCHUSA
O60py,[[OBaHI/IH HOTpe6I/ITeJ'I$I K BHYTPUAOMOBBIM HWHKCHCPHBIM cucremMam 50051 K
HCHTPAJIN30BaHHBIM CCTAM MHKCHCPHO-TCXHUYCCKOT'O O6€CHC‘ICHI/IH;

I/I) INPpUHHUMATL B TOPAAKE H CPOKH, KOTOPBIC YCTAHOBJICHBI HACTOSAIIHUM I[OFOBOpOM,
COO6H_ICHI/I${ HOTpeGI/ITCJI}I 0 (I)aI(TC MMpeaAOCTaBJICHNUSA KOMMYHAJIBHBIX YCIYI' HCHAJICKAIICTO
KadeCTBa H (I/IJ'II/I) C nepepbiBaMH, MNPCBLIMIAIOIMIUMHA YCTAHOBJIICHHYIO MPOAOJDKUTCIIBHOCTD,
OpraHru30BbBIBATh U MPOBOAUTL IIPOBCPKY TAKOIO (baKTa C COCTABJICHUCM COOTBCTCTBYIOLICTO
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aKTa MPOBEPKH, a MPH HATMYUH BpeAa, NPUUMHEHHOTO HApYIICHHEM KadeCTBa KOMMYHAJIbHBIX
YCIYT, - TaK)XX€ aKkTa, PUKCUPYIOLIETO BPe, MPUUMHEHHBIH KU3HH, 3JJ0POBbIO UM UMYILIECTBY
OTpeOuTEs;

K) BECTH y4eT kanob (3asBieHuii, oOpameHuii, TpeOOBaHUIN U MPETEH3MIA) MOTpeOuTENeH
Ha KaueCTBO TPEAOCTABICHHUS KOMMYHAJIbHBIX YCIYTr, Y4eT CPOKOB M pE3YJIbTaTOB UX
paccMOTpeHHsI M HCIIOJNHEHHS, a TAaKKe B TEUCHHE TpeX pabouMx JHEW CO AHA MOJYYEeHUS
KanmoObl (3asBNeHHs, TpPeOOBaHWA W TMPETEH3WH) HANPABIATh IOTPEOMTENI0 OTBET O €e
YIOBJIETBOPEHUU JINO0 00 OTKa3€ B yJOBJIETBOPEHUHU C YKa3aHUEM MPUYHMH OTKA3a;

J) TpU TOCTYIJICHUU JKaI0Obl (3asBICHUs, OOpamieHus, TpeOOBaHUS M MPETEH3UH) OT
noTpebutens o0 oOHapy)KeHHHU 3amaxa raza B MOMELIEHUSAX JU00 Ha JBOPOBOM TEPPUTOPUU
HEMEUICHHO MPHHUMATh MEPHI M0 MPOBEPKE MOITYYEHHOW KaJoOBbl M B Cilydyae OOHapyKEHUs
YTEeUKHU ra3za ooecrneuuTb 0€301MacHOCTh JIFOJEH 1 IMKBUIAIUIO0 OOHAPY)KEHHOU YTEUKHU;

M) HH(OPMUPOBATH MOTPEOUTEINS B MOPSAJIKE U CPOKH, KOTOPBIE YCTaHOBJIEHBI HACTOSIINM
JloroBopoM, O IpUYMHAX U MPEANOJAraeMON  IPOJOLKUTENBHOCTH  IPEIOCTABICHUS
KOMMYHAJIBHBIX YCIYr HEHaJUIeKallero kadectBa M (WJIM) C MepepbiBaMHU, MPEBBIMIAIOIIUMU
YCTaHOBJIEHHYIO IIPOJIOJIKUTEIBHOCTD;

H) MHQOPMHUPOBATH MOTPEOUTENST O JaTe Hayajla NPOBENCHHS IUJIAHOBOIO MEpepbhiBa B
MIPEeIOCTABICHUH KOMMYHAJIBHBIX YCIYr He mo3gHee 4yeMm 3a 10 paboumx gHEHl 10 Hauana
nepephIBa;

0) coryiacoBaTh ¢ MOTPEOUTENEM YCTHO BpEeMs JOCTyNa B 3aHUMAEMOE UM JKWIIOE WU
HEXHJIOE TIOMEIIeHUE MO0 HAIIPaBUTh €My MTUChbMEHHOE YBEIOMIICHHE O MTPOBEACHUH IJIAHOBBIX
paboT BHYTpM TOMEIICHUS HE TMO3JHEe 4eM 3a 3 pabouuX JHS /0 Hadanaa MPOBEICHHS TaKUX
paboT, B KOTOPOM YKa3aTh:

JaTy ¥ BpeMsl IpoBeieHus1 padoT, BUJ pabOT U MPOJA0JKUTEIBHOCTh UX MPOBEACHMUS,;

HOMep TesiehoHa, O KOTOPOMY MOTPeOUTENb BIIPaBE COIJIAacOBaTh MHYIO JAaTy M BpeMs
MIpOBeJIeHUs padoT, HO HE T03/Hee S5-TU pabouuX JHEH cO AHS MOTyYeHUs YBEIOMIICHHUS,

JOJDKHOCTB, (baMI/IJ'II/IIO, UM 1 OTUYECTBO JiMla, OTBETCTBEHHOI'O 3a ITPOBEACHUC pa60T;

H) npeaoCTaBUTh HOTpe6I/ITeJHO (HYTGM YKa3zaHug B JOrOBOPEC, a4 TAKIKC Pa3sMCIICHUA Ha
JOCKax O6’L$IBJICHPII>1, pacCIIOJIOKCHHBIX BO BCEX IOABE3AdX MHOI'OKBAPTHPHOI'O J0Ma HJIM B
npeaciiax 3CEMCJIbHOI0 YdYacCTKa, Ha KOTOPOM PACIOJIOXKCH MHOFOKBapTI/IpHHﬁ JOM (I/IJ'II/I
KOMIUICKC KWIIBIX I[OMOB), a TaKKC€ Ha JOCKax O6’LHBJ’ICHHI>1, PacCIOJIOKCHHBIX B IMOMCHICHUU
HCIIOJIHUTCIIA B MECTEC, NOCTYITHOM JJI BCEX HOTpC6HTeHeﬁ) CJICAYHOIIT YO PIH(bOpM&I.[PIIO:

CBeZIeHHUsI 00 HMCIIOIHUTENE - HAaMMEHOBAaHHME, MECTO HAXOXJEHHUA (aapec ero MOCTOSHHO
JEHCTBYIOLIErO UCIOJHUTEIBHOTO OpraHa), CBEACHHS O TOCYAAPCTBEHHOM PErHCTpallii, PEXUM
paboThl, afpec caiiTa UCTIOTHUTENS B ceTu VIHTepHeT, a Takke ajapeca caiToB B ceTu MHTepHer,
Ha KOTOPBIX HCIIOJHUTENb B CIy4asX, NMPEIyCMOTPEHHBIX 3aKOHOJAATEIbCTBOM Poccuiickoit
Oenepannn, o0s3aH pasMemiath HHPOpPMAIMIO 00 UCHOIHUTENEe, (aMHIIus, UMS U OTYECTBO
PYKOBOJUTES;

aigpeca U HOMepa TeJe(OoHOB JAUCHETYEPCKOM, aBapUHO-AUCHETYEPCKON CIIy>KObI
UCIIOJIHUTEIS;

pa3mepbl TapupoB Ha KOMMYHAJbHBIE PeCypchl, HaJ0AaBOK K TapupaM U PEKBU3ZUTHI
HOPMAaTHUBHBIX MPABOBBIX aKTOB, KOTOPHIMH OHH YCTaHOBJICHBI;



uHbopMalMg O MpaBe MOTpeduTeneld oOpaTUTHCS 3a YCTaHOBKOW NHPHUOOPOB ydera B
OpraHu3aIuio, KOTOpas B COOTBETCTBUH ¢ DenepanbHbIM 3akoHOM OT 23.11.2009 N 261-®d3 "O6
SHEProcOEPEIKEHUH U O TIOBBIIICHUH YHEPTeTUIECKOH 3(D(HEKTUBHOCTH U O BHECEHUH M3MEHEHUM
B OTIeNbHBIE 3aKoHOAaTeNbHble akThl Poccuiickoit ®enepanuu" He BIpaBe OTKa3aTh
MOTPEOUTEII0 B YCTAaHOBKE MpHOOpa y4yera u 00si3aHa MPEOCTaBUTh PACCPOUKY B OIJIaTe YCIyr
[0 YyCTaHOBKE IpHbOOpa y4era;

MOPSAZOK U OpPMa OTIATEl KOMMYHAIIBHBIX YCIIYT;

[I0Ka3aTeay KauyecTBAa KOMMYHAJIbHBIX YCIYT, NPEAEIbHbIE CPOKH YCTPaHEHUs aBapuil u
UHBIX HapylleHUH MopsaKa MpPeOoCTaBICHUs] KOMMYHAJIbHBIX YCIYI, YCTaHOBJICHHbBIE
3aKoHoJIaTeNbcTBOM Poccuiickoit ®Denepannu, B TOM 4YHClie HAcTosuM JloroBopom, a Takxke
nHpopmanus o [IpaBunmax N 354,

CBEJCHMSI O MAaKCUMAJILHO JOIYCTUMOI MOIIHOCTH MPHOOPOB, 000PYAOBAHUS U OBITOBBIX
MalIiH, KOTOPbIE MOKET UCII0JIb30BATh NOTPEOUTEND JIIsl YAOBIETBOPEHHUS OBITOBBIX HYXK/I;

HauMEHOBaHMs, ajapeca U TenedoHbl OpPraHOB  HCIOJHUTENBHON BiacTu  (UX
TEPPUTOPUATBHBIX OPIaHOB U MOJAPA3JEIICHUI), YIIOJIHOMOYEHHBIX OCYLIECTBIISTh KOHTPOJb 32
coOuroieHreM Hacrosero Jlorosopa.

B cnydae npunstus B cyobekre Poccuiickoit denepanuu pemieHus 00 yCTaHOBJICHUU
COLIMANIHOW HOPMBI MMOTPEOICHUS AIEKTPUUECKON IHEPTUH (MOIIIHOCTH):

CBEJICHUS O BEIMYMHE YCTAHOBIICHHOW COIMAILHON HOPMBI MOTPEOICHUS 3IEKTPHUICCKOM
Heprud  (MOIIHOCTH) Ui TPYII  JOMOXO3SHCTB ¥  THIIOB O KHJBIX IOMEIICHUH,
npenycMoTpeHHbIX [lososkeHMeM 00 YCTaHOBJICHWHM W TPHMEHEHHH COIMAIbHOH HOPMBI
MOTPEOJICHUS ICKTPUICCKON YHEPTUU (MOIIHOCTH), ISl TIOTPEOUTENEH, MOTYqaroIuX MeHCHIO
Mo crapoctd W (WJIM) MO0 WHBAIAIHOCTH, ISl TOTPEOUTENEH, IMPOKHUBAIOIIUX B IKUIBIX
MOMEIICHHUSAX, OTHECCHHBIX K aBapHMHOMY JKWIHITHOMY (GOHIY WIN >KWIoMy (GOHIY CO
cTerneHblo u3Hoca 70 MporeHToB U 0oJiee, a TakKe 00 YCIOBHAX MPUMEHEHUS TaKO# COIMATIbHOM
HOPMBI YKa3aHHBIMH MOTPEOUTEIISIMH U O CIIydasiX HEIPUMEHEHHUS TAKOH COIMATIbHONH HOPMBI,

nHpopManus 00 00sS3aHHOCTH TOTPEeOUTENsT COOOIIAaTh HCIOJHUTEII0 KOMMYHAJIBHBIX
ycIyr 00 H3MEHEHUH KOJIMYECTBA 3apPETUCTPHUPOBAHHBIX TPAKIAH B )KUJIOM TIOMEIICHHH,

cBeZieHUsT O Tapudax Ha SJICKTPUUYECKYIO SHEPTUi0 (MOIIHOCTH), YCTAHOBJICHHBIX IS
HACEJICHUS U NMIPUPABHEHHBIX K HEMY KaTeropuil moTpeOuTeneil B mpeaenax u CBEpX COLMAIbHOM
HOPMBI MOTPEOICHUS SIEKTPUUYECKOI SHEPTrUr (MOIITHOCTH);

p) TPEIOCTAaBIIATH JOOOMY TOTPEOMTENI0 B TEYCHHE TpeX pabo4Mx JHEW CO JHS
MOJIyYCHHUsSI OT HETO 3asBIICHHS MHMCHhMEHHYIO MH()OPMAIUIO 32 3alpaliiBaeMble MOTPeOUTEIEeM
pacueTHbIe TMEPHOJBI O TMOMECSYHBIX 00BeMax (KOJIUYEeCTBE) MOTPEONECHHBIX KOMMYHAIBHBIX
PECYPCOB M0 MOKa3aHUSIM KOJUIEKTHBHBIX (0OIIETOMOBBIX) TPUOOPOB yueTa (MpU MX HAIUYHUH),
0 CcymMMapHoM oObeMe (KOJMYECTBE) COOTBETCTBYIOUIUX KOMMYHAJIBHBIX PECypCOB,
MOTPEOJICHHBIX B JKHIBIX W HEXKWJIBIX MOMEIICHUSX B MHOTOKBAPTHUPHOM JOoMe, 00 o0bemax
(konuyecTBE) KOMMYHAJIBHBIX pECypCOB, PACCUMTAHHBIX C TPUMEHEHHEM HOPMaTHBOB
noTpeOsieHnsT KOMMYHAIBHBIX YCIyr, 00 o0bemax (KOJIHYeCTBE) KOMMYHAIBHBIX PECypCoOB,
MPEIOCTABJICHHBIX Ha 00IIEIOMOBBIE HYK/IbI;

C) 00eCIeYnTh YCTaAaHOBKY W BBOJ B OJKCIUTyaTallUIO KOJUICKTUBHOI'O (OGIJ.[C,ZLOMOBOFO)
an6opa yue€Ta, COOTBCTCTBYIOLICTO Tpe6OBaHI/ISIM 3aKoOHoAaTeNnbCcTBa Poccuiickoi (DellepaLII/II/I
00 oOecrieueHNH CAUHCTBA HSMepeHHﬁ, B TOM YHCJIC IIO ITOKA3aTCJIsAIM TOYHOCTHU H3MepeHHI>i, HC
MO3JHEC TPEX MCCALCB CO JHA IMPUHATHUA COOCTBEHHUKAMU IIOMEIIEHU B MHOT OKBapTUPHOM
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AOMC PpCIICHHA O BKIOYCHHWU PpacXodOB Ha HpPIOGpCTeHI/Ie U YCTAHOBKY KOJIJICKTHUBHOTI'O
(obmmeroMoBOTO) MPUOOpa yueTa B IUIATY 32 COACPIKAHHE U PEMOHT KUJIOTO TIOMEIIEHHS, €CIN
WHOU CPOK HE YCTAaHOBJICH TAKHM PEIICHUEM;

T) HE CO3/1aBaTh NPEMATCTBUN NOTPEOUTENIO B pealv3allid €ro IpaBa Ha YCTAaHOBKY
UHIUBUAYyAJIbHOrO,  o0miero  (KBapTMpHOro) WJIM  KOMHAaTHOro  mpubopa  yuera,
COOTBETCTBYIOIIETO TpeOOBaHUSIM 3aKOHOAaTeNbcTBa Poccuiickoit denepanuu 06 oOecniedyeHun
€IMHCTBA M3MEPEHUH, B TOM YHCIIe pUdopa ydera, PyHKIHOHAIBHBIE BO3MOKHOCTH KOTOPOTO
MIO3BOJISIIOT  ONPEAENATh O00BbEMBbl (KOJMYECTBO) HOTPEOJEHHBIX KOMMYHAJIbHBIX PECYPCOB
maddepeHInpOBaHHO MO0 BPEMEHH CYTOK (YCTaHOBIIEHHBIM IEpHOJaM BPEMEHH) WM 0 WHBIM
KpUTEPUSAM, OTPAXKAIOIIUM CTENIEHb UCIOJIb30BaHUsI KOMMYHAJIBHBIX PECYPCOB, Aa’K€ €CJIU TaKOI
UHAUBUAYQJIbHBIA WM  OOmuMN  (KBapTUpHBIM) mpubop ydera 10 (PYHKIHMOHAIbHBIM
BO3MOXHOCTSIM OTJIMYAETCsl OT KOJUIEKTMBHOIO (00IeIOMOBOro) mpubopa ydera, KOTOPbIM
OCHAIIleH MHOTOKBAPTUPHBIN JI0M;

y) OCYILECTBJIATH IO 3asBJICHHUIO MOTPEOMUTENS BBOJ B JKCILTyaTal[MI0 YCTAHOBJIEHHOIO
WHIUBUAyalbHOTO,  o0mero  (KBapTHMpHOro) WJIM  KOMHATHoro  mpubopa  ydera,
COOTBETCTBYIOIIETO 3aKOHOJATENbCTBY Poccuiickoit denepamuu 00 oOecriedeHUH €IMHCTBA
M3MEpEeHuH, Jake eciau TaKoW MHAMBHUAYaJbHBIM WM OOIMN (KBapTUPHBIN) NMpubop ydeTa Io
(YHKIIMOHATBHBIM BO3MOXKHOCTSM OTJIMYAETCS OT KOJUIEKTUBHOTO (0OIIEA0MOBOTO) mpubopa
ydeTra, KOTOPbIM OCHAIlleH MHOTOKBApTUPHBIN JIOM, HE MO3/IHee Mecsla, CIEeIYIOLEro 3a 1aTon
€ro YCTaHOBKHM, a TaKKe IPUCTYIUTh K OCYILECTBICHUIO pacueToB pa3Mepa IUIaThl 3a
KOMMYHAJIbHBIE YCIYTH MCXOJS W3 MOKa3aHWM BBEJIEHHOTO B 3KCIUTyaTallUIo0 MpuOOpa ydera,
HauuHasg ¢ 1-ro uucia Mecsma, CJlEIyIoUIero 3a MecsleM BBOJa mpubopa yudera B
IKCITyaTalHIo;

() HampaBJIATH CPE/ICTBA, MOJTYYCHHBIC B KAYECTBE PA3HUIIBI IIPH pacyeTe pa3Mepa IJIaThl
32 KOMMYHAQJIBHBIC YCIYTH C TMPUMEHEHHEM IMOBBIIIAIONINX KOAPPHUIIMEHTOB, Ha pea3alHio
MEPOTIPHUSITHH TI0 SHEPTOCOCPEIKSHUIO U TIOBBIIIIEHUIO SHEPTETHIECKOM Y(H(PEKTUBHOCTH;

X) OCYHIECTBJIITh BBOJ B DKCIUTyaTallli0 MHAWBUIYaJbHOTO, 00IIEro (KBapTUPHOTO) WU
KOMHATHOTO MpHOOpa yueTa Mocje ero peMoHTa, 3aMEHbI U MOBEPKH B CPOK U MOPSAKE, KOTOPHIE
ycTaHoBIIeHbI HacTosumu [IpaBunamuy;

1) HECTH WHBIC OOS3aHHOCTH, MPEAYCMOTPEHHBIC >KWIWIIHBIM 3aKOHO/AaTeIbCTBOM
Poccuiickoit denepaiuu u HactosmuM JloroBopom.

43. VIcioTHUTENh UMEET MPaBo:

a) TpeOOBaTh BHECECHHUsS IUIATHI 3a MOTPEOJCHHbIE KOMMYHAIIbHBIC YCIYTH, a TaKKe B
CllydasiX, YCTQHOBJICHHBIX (eepabHBIMH 3aKOHAMH W HACTOSIIUM J[OTOBOPOM, YIUIATHI
HeycToek (mrtpadoB, NeHen);

6) Tpe6OBaTB AOITYCKa B 3apaHeC COrIaCOBAHHOC C HOTpe6I/ITeJ'IeM BpEMs, HO HC Yallle 1-ro
pasa B 3 MECiAlla, B 3aHHUMaAcMOC HOTpe6I/ITeJ'IeM KHIJIIOC MW HCKUIOC IIOMCIICHUC
HpeHCTaBHTeHCﬁ HUCIIOJTHUTEIIA (B TOM YHCIIC pa6OTHI/IKOB aBaprIHbIX CJ'Iy>K6) AL OCMOTpa
TEXHUYCCKOTO U CAHUTAPHOTO COCTOSAHHA BHYTPUKBAPTUPHOT'O O60p}/')10BaHI/I$I, AJIs BBIIIOJTHCHU S
HeO6XO,Z[I/IMBIX PEMOHTHBIX pa60T U TMPOBEPKHU YCTPAHCHUA HCAOCTATKOB IMPCAOCTABICHUA
KOMMYHAQJIBHBIX YCIIYT - 10 MEPC HCO6XO,Z[I/IMOCTI/I, a JJisl JUKBU AU aBapI/Iﬁ - B II000€ BpCEMA;

B) Tpe6OBaTL oT HOTpCGI/ITCHH IIOJIHOT'O BO3MECIICHUA y6LITKOB, BO3HUKIIMUX I10 €I'0 BUHEC, B
CJIyda€ HCBBIIIOJIHCHUA 0053aHHOCTHU JOIMYCKAaTb B 3aHUMACMOC UM JKWJIOC HIU HCKUIIOC
IIOMCIICHUC HpCHCTaBHTCHCﬁ HUCIIOJTHUTECIIA (B TOM YHCIIC pa6OTHI/IKOB aBapr/'IHBIX CJ'Iy>K6 B
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ciydasix, ykazaHHbix B . "e" m. 34 Ilpasun N 354);

I') OCYLIECTBJIATh HE Yalle | pa3a B 6 MecslLEB IIPOBEPKY TOCTOBEPHOCTU NEPEIABAEMBIX
NOTPEOUTENIEM HCIIOTHUTEIIO CBEICHHUH O MOKa3aHUAX MHIUBUAYAIbHBIX, OOIINX (KBapTUPHBIX),
KOMHATHBIX MPUOOPOB ydeTa (pacmpeaenuTeseii), YCTAHOBJICHHBIX B JKUJBIX (HEXKUIIBIX)
MIOMEUICHUSAX, TIyTeM MOCEHICHUs TIOMEIEHHIA, B KOTOPBIX YCTAHOBJICHBI 9TH MPUOOPHI yueTa, a
TaKXe MPOBEPKY COCTOSIHUA YKAa3aHHBIX PUOOPOB yUeTa;

I[) MNpHUOCTAaHABJIMBATh WM OI'PAHUYMUBATL B MOPAAKE, YCTAHOBJICHHOM HACTOAIIUM
JloroBopom, nojiaqy noTpeduTeN0 KOMMYHAJIBHBIX PECYPCOB;

€) IPUBJIEKaTh HA OCHOBAaHMU COOTBETCTBYIOIIETO JOrOBOpa, COJAEPIKALIEro yCIOBHE 00
obecneueHnn TpeboBaHuUil 3akoHOAaTenbCTBA Poccuiickoit @enepariu 0 3amuTe NepcoHalIbHbBIX
JAaHHBIX, OpraHru3alrio WK MHAUBHUAYAJIbHOT'O NPCAITPUHUMATECIIA:

JUIS CHATUSA TOKa3aHUW HWHIAUBUAYAJIbHBIX, OOHIMX (KBAapTUPHBIX), KOJJIEKTUBHBIX
(o0111e1I0MOBBIX) MPUOOPOB yUETA;

I JOCTAaBKHU INIATC)KHBIX TOKYMECHTOB 1'[0Tp66I/ITeJ'I$IM;

JJId HAYUCIJICHHA IUIaThl 3a KOMMYHAQJIBHBIC YCIYTH W IMOATOTOBKH OOCTABKH INIATCKHBIX
JOKYMCHTOB HOTpe6I/ITeJ'I$IM;

) YCTaHaBJIMBATh KOJMYECTBO Tpa)<JaH, MPOXKHUBAIOIINX (B TOM YHUCJIE BPEMEHHO) B
3aHUMAeMOM MOTPEOUTENIEM KHIJIOM TIOMEIICHHH, B CIIydac €ClId JKWIOE IOMEIICHHE He
000pyI0BaHO WHIUBUIYATbHBIMUA WM OONIMMHU (KBapTUPHBIMHU) MpUOOpaMH ydeTa XOJIOJIHON
BOJIBI, TOPSTYCH BOJBI, DIIEKTPUYCCKONH SHEPTMM W Tra3a, U COCTABJATH aKT 00 YCTaHOBJICHHUU
KOJIMYECTBA TAKUX TPAKIAH;

3) OCYIIECTBJISATH HHBIC TpaBa, NPEIYCMOTPECHHBIC >KWJIUIIHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @eaeparuu u HacTosmuM JloroBopom.

V. IlpaBa u 0013aHHOCTH OTPeOUTEJISA

44, Tlotpebutenb 00s3aH:

a) mpu OOHapyKEHHHM HEHCIPABHOCTEW, MOXKapa M aBapuil BO BHYTPUKBAPTHUPHOM
000py/nOBaHNHU, BHYTPUIAOMOBBIX HH)KEHEPHBIX CHUCTEMaX, a TakkKe MpU OOHAPYKEHUU HHBIX
HapYIICHWH KayecTBa MPEAOCTaBICHUS KOMMYHAIBHBIX YCIYT HEMEUICHHO COOOIIaTh O HUX B
aBapHUIHO-AUCIIETYEPCKYIO0 CIHY)KOy UCHOJHUTENs WIM B HHYIO CIyXO0y, yKa3aHHYIO
UCIIOJIHUTENEM, a TIPU HAJMYUHM BO3MOXKHOCTH - MPUHUMATH BCE MEPHI M0 YCTPAHEHHIO TaKHUX
HEUCIIPABHOCTEH, MoXKapa 1 aBapuii;

0) npu oOHapyXEeHUH HEUCIPaBHOCTEH, MOBPEKJIEHUN KOJIEKTUBHOTO (0OIIE0MOBOIO),
UHAMBUYAJILHOTO, 00IIero (KBapTUPHOT0), KOMHATHOTO NMPpHOOpa ydeTa Uil pacupeaeauTenei,
HapyleHusl IeJOCTHOCTH MX IUIOMO HeMeWIeHHO coolmare 00 3TOM B aBapuiiHO-
JMCTIETYEPCKYIO CITYKOY MCTIONHUTEIS WK B MHYIO CITYXOy, YKa3aHHYIO UCIIOJTHUTENIEM;

B) B IIENAX ydeTa MOTPEOJIEHHBIX KOMMYHAJIBHBIX YCIYI HCHOJb30BAaTh KOJJICKTUBHBIE
(oOmenomMoBbIe), MHIMBUAYyaJdbHBbIE, OOImME (KBApTUPHbIE), KOMHATHbIE NpPUOOPHI ydera,
pacrpesieIuTeNId  yTBEPKACHHOTO THIA, COOTBETCTBYIOIIME TPEOOBAHUSAM 3aKOHOJATENBCTBA
Poccuiickoit @enepanuu 06 odbecrieueHNH eAMHCTBA U3MEPEHUI U TIPOLIE/IIINE TIOBEPKY;

P) o0ecneunBaTh MNpOBCACHUC TIOBCPOK YCTAHOBJICHHBIX 3a CUCT HOTpCGI/ITCJBI
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KOJUICKTUBHBIX  (OOIEAOMOBBIX), WHIMBHIYAIbHBIX, OOMUX (KBapTUPHBIX), KOMHATHBIX
npuOOpOB ydeTa B CPOKH, YCTAHOBJICHHBIE TEXHMYECKOW JOKyMEHTaluedl Ha mpubop ydera,
[peBapUTENILHO MPOUH(OPMHUPOBAB UCIIOTHUTENS O IUIAHUPYEMOH J1aTe CHATUS pubopa ydera
ISl OCYILIECTBIJICHUS €r0 MOBEPKU U JaTe YCTaHOBIICHHS MpUOOpa yueTa o UTOraM IpOBEACHUS
€ro IMOBEPKH, 33 HUCKIIOYEHHEM CIIydacB, KOIJa B JOTOBOPE, COJACPXKALIEM IIOJIOKEHHUS O
NPEJOCTaBICHUH KOMMYHAJIBHBIX  YCIYT, TMpPEeIyCMOTpeHa OO0S3aHHOCTh  WCHOJHHUTEIS
OCYIIECTBIISITh TEXHHYECKOE OOCITYy)KMBAaHHE TaKMX HPHUOOPOB y4yeTa, a TAKKE HAlpaBlATh
UCIIOJHUTENIO KOIMIO CBUJETENbCTBA O IOBEPKE MM HMHOIO JIOKYMEHTA, YIOCTOBEPSIOLIErO
pe3ynbTaThl MOBEPKU IMpHOOpa ydera, OCYIIECTBIEHHON B COOTBETCTBUU C IOJIOKEHUAMU
3akoHojarenscTBa Poccuiickoit denepaunn 00 odecnieueHnn eAMHCTBA U3MEPEHUN;

1) JOMyCKaTh HpEJCTaBUTENEH HCHOJIHUTENS (B TOM uHciIe pPaOOTHUKOB aBAPUMHBIX
ciyk0), MpeAcTaBUTENEH OpPraHoB TOCYAAPCTBEHHOTO KOHTPOJS M HaJ30pa B 3aHUMAeMOe
KUIOE WM HEXUJIOE€ MOMELIEHUE JUIsi OCMOTpa TEXHUYECKOIO0 M CAHUTApHOTO COCTOSHUS
BHYTPUKBAPTUPHOIO OOOPYAOBAaHUS B 3apaHee COIIACOBAHHOE C HUCIOJHUTENIEM B MOPAJIKE,
ykazaHHOM B 1. 85 IlpaBun N 354, Bpems, HO He yamie 1-ro pasa B 3 Mecsua, /Uid NPOBEPKHU
yCTpaHEHUS HEJOCTATKOB MPEIOCTABIICHNS KOMMYHAJIBHBIX YCIYT U BBIIIOJIHEHHS] HEOOXOIUMBIX
PEMOHTHBIX paboT - IO Mepe HEOOXOAMMOCTH, a I TUKBUIAIINU aBapHUil - B JIFOO0E BpeMs,

€) JIOMYCKaTh MCIOJHUTENS B 3aHUMAEMOE JKUJI0€ WIIM HEXHUIIOE NMOMEIIEHNE ISl CHATHS
MOKa3aHUH WHAWBHUIyalIbHBIX, OOWMX (KBapTUPHBIX), KOMHATHBIX HPUOOpPOB Yy4yeTa U
pacnpenenuTeneld, MPOBEpPKH HMX COCTOSHHUA, (pakTa UX HAJIWYUS WM OTCYTCTBHUS, a TaKke
JOCTOBEPHOCTH TMEPEAaHHbIX MOTPEOUTENEM HCIOJHUTENI0 CBEACHUM O TOKa3aHUSX TaKHUX
MpUOOPOB ydeTa W pachpeneuTeNIe B 3apaHee COTJIaCOBAaHHOE B MOPSAKE, YKa3aHHOM B 1. 85
Hacrosmux [IpaBun, Bpemsi, HO He 4aie 1-ro pa3a B 6 Mecs1EB;

) WHGOPMHPOBATH HCIIOJHUTENS OO0 YBEITMUYECHUW WM YMEHBIICHWW YHWCIAa TPaKIaH,
MPOKUBAIOMIMX (B TOM YKCIIE BPEMEHHO) B 3aHIMAaeMOM UM XHJIOM IMOMEIIEHUH, HEe TIO3IHEee 5-
TH pabo4MX JHEW CO JHS MPOU3OIICANINX M3MEHEHUH B Cilydae, €Clii JKWJIOE MOMEUICHHE He
000py1I0BaHO MHAWBHUYATLHBIM WU OOITUM (KBApTUPHBIM) TPUOOPOM yUETa;

3) CBOCBPCMCHHO U B IIOJIHOM 00beMe BHOCHUTH I1aTy 3a KOMMYHAJIBbHBIE YCIIYI'H, €CIIN
HWHOC HC YCTAHOBJICHO JOTOBOPOM, COACPKAIIUM ITOJIOKCHUA O IIPECAO0CTAaBJICHUN KOMMYHAJIbHBIX

yemyr;

W) HECTH WHBIC OOS3aHHOCTH, MPEAYCMOTPEHHBIC >KWIWIIHBIM 3aKOHOAaTEIbCTBOM
Poccniickoit denepannu, B TOM YHUCIE€ HACTOSIIAM J[OTOBOPOM M JIOTOBOPOM, COJIEpKAITUM
MOJIOKEHHUS O IPEIOCTABICHUN KOMMYHAJIbHBIX YCIIYT.

45. TloTpeburenb UMeEET MpaBo:
a) MoJIy4aTh B HEOOXOAUMBIX 00beMaX KOMMYHAIbHbBIC YCIYTH HAUICKAIIETO KauecTBa,

0) moaydaTh OT MCIIOJHHUTENSI CBEJCHUS O MPABWIBHOCTU MCYUCICHHS MPEIbSIBICHHOTO
NOTPEOUTENI0 K yIUlaTe pa3Mepa IUIaThl 3a KOMMYHalbHBIE YCIYTH, B TOM 4YHCIE C
HCTOJIb30BAHUEM 1I€H (Tapu(OB) HA ATEKTPUUECKYIO SHEPTHIO (MOLHOCTH), YCTAHOBJIEHHBIX IS
HaceJIeHUs U MPUPaBHEHHBIX K HEMY KaTeropuil moTpeOuTesnel B mpeesax u CBepX COLUAIbHOM
HOPMBI TOTPEOJIEHUS] JIEKTPUUECKOM SHepruu (MOILHOCTH), B Cllydae €Clid B CYOBEKTe
Poccuiickoit denepanuy NpuHATO pelieHne o0 yCTAaHOBJICHHM TAaKOM COLMAIbHOM HOPMBI, a
TaKkke O Haauuuu (00 OTCYTCTBMM) 3aJ0JDKEHHOCTH WJIM IIeperiaThl MOTpeduTens 3a
KOMMYHAJIbHBIE YCIIYI'M, HaJIW4YUU OCHOBAHUW M IPABUIBHOCTU HAYUCIEHUS HCIOJHUTEIEM
oTpeOuTeNto HeycToeK (ITpadoB, NeHe);
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B) TpeboBaTh OT HCIOJHUTENS MPOBEICHHUS IPOBEPOK KayecTBa IMPEIOCTaBIIEMbIX
KOMMYHAJIBHBIX YCIYT, O(OPMIICHHS M MPEJOCTABJICHUS aKTa MPOBEPKH, aKTa 00 YCTpaHEHUU
BBISIBJICHHBIX HEI0CTAaTKOB;

I) MOJy4aTh OT UCIOJHUTENS HHPOPMALUIO, KOTOPYI0 OH o00s3aH NpPEIOCTaBUTh
MOTPEOUTENNI0 B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit ®depepannu U yciIoOBHAMHA
JOTOBOPA, COAEPIKAILETO MOJIOKEHUS O NIPEJOCTAaBICHUA KOMMYHAIbHBIX YCIIYT;

1) TpeboBaTh B ClydYasx W TOPSAKE, KOTOPHIE YCTAaHOBJICHBI HACTOAIIMM JlOTOBOpOM,
M3MEHEHHUs pa3Mepa IUIAThl 32 KOMMYHQJIbHBIE YCIYrd IIPU INPEJOCTABICHUM KOMMYHAJIbHBIX
yCIyT HEHaJJIeKallero KadectBa M (W) C IMepephlBaMH, NPEBBILIAIOIIMMU YCTaHOBICHHYIO
MIPOJIOJKUTENBHOCTD, a TAaKXKe 3a MEPHOJ] BPEMEHHOTO OTCYTCTBHSI MOTPEOUTENS B 3aHUMAEMOM
KHUJIOM TIOMEIICHNH;

e) TpeOoBaTh M3MEHEHHS pa3Mepa IUIaTbl 32 KOMMYHAQJIbHYIO YyCIyry IIO
ANIEKTPOCHAOKEHUIO C YYETOM COLIMAJIbHOW HOPMBI MOTPEONEHUS AIIEKTPUUYECKOW BSHEpruu
(MOLIHOCTH) B cClydasix U MOPSIKE, KOTOPbIE MPEIyCMOTPEHbI HOPMATUBHBIMH IPaBOBBIMU
aKTaMU, PEryJupYIOLUIUMU MOPSI0K YCTAHOBIEHUSI U PUMEHEHHUS TaKOM COIMaIbHOM HOPMBI, B
ciydae eciu B cyobekte Poccuiickoit ®denepanuu OpUHATO pelleHHe 00 YCTaHOBIEHUU
COLIMANILHOM HOPMBI MMOTPEOICHUS AIEKTPUUECKOMN d3HEPrun (MOLUTHOCTH);

) TpeboBaTh OT MCIIOJHUTENSI BO3MEIEHUsI YOBITKOB M Bpela, NMPUYMHEHHOTO >KU3HH,
3HOpOBBIO NI I/IMYHI€CTBy HOTpe6I/ITe.]'I${ BCJICACTBHUC HpeHOCTaBHeHI/ISI KOMMyHaJ'II)HBIX ycnyr
HEHAJIe)KAIIero KadecTBa M (WIHM) C TIepepbiBaMU, MPEBBIIAIONIUMH  YCTAaHOBJICHHYIO
MPOJIOJDKUTENIBHOCTh, a TakK)Ke€ MOPAJbHOTO Bpela B COOTBETCTBUM C 3aKOHOATEIHCTBOM
Poccuiickoit dexnepanuu;

3) TpeboBaThb OT NPEACTaBUTENA  HUCHOJHUTENS  MPEIAbSBICHUS  JIOKYMEHTOB,
MOATBEPKAAIOIIUX €r0 JMYHOCTh W HAJUYME Y HEro MOJHOMOYHMM Ha JOCTYN B KUJIOE WU
HEXWJIOE TMOMEIIEeHNEe MOTpeOuTeNs Al MPOBEAEHUSI MPOBEPOK COCTOSIHUS MPUOOpPOB yuera,
JOCTOBEPHOCTH MPEIOCTABICHHBIX MOTPEOUTENEM CBEIACHHMI O TMOKa3aHUSX NpUOOpPOB yuera,
CHSTHS TMOKa3aHUU MPUOOPOB ydeTa, Uil OCMOTPa TEXHHUYECKOIO0 M CAHUTAPHOTO COCTOSIHUS
BHYTPUKBAPTUPHOTO 000PYAOBAHMUS, JUIS BBHIIOJHEHHUS] PEMOHTHBIX pabOT, TUKBUIAIUN aBapuu
U I COBEPILECHUS UHBIX JACHCTBUH, ykazaHHbIX B IIpaBmiax N 354 u norosope, coaepskaiiem
MOJIOKEHUSI O TIPEIOCTABIICHUU KOMMYHAJIBHBIX YCIYT (Haps, MpUKa3, 3aJaHUe UCIIOTHUTENS O
HaIpPaBJICHUU TAKOTO JIMIA B LIENAX MPOBEICHUS YKAa3aHHOW MPOBEPKH JHO0 MHOM MOJ0OHBII
JOKYMEHT);

1) OpUHUMAThH pelleHrne 00 yCTaHOBKE HHAMBHIYalbHOTO, 00IIEro (KBapTUPHOTO) WU
KOMHATHOTO Mprbopa ydeTa, COOTBETCTBYIOIIETO TpeOOBaHMSIM 3aKOHOATeNbcTBa Poccuiickoi
@enepanun 00 oOecrieyeHUM EAMHCTBA HW3MEPEHUH, B TOM 4HclIe mpubopa ydera,
(GYHKIIMOHATBHBIE BO3MOXKHOCTH KOTOPOTO TMO3BOJISIIOT ONPENESATh 00BEMbI MOTPEOICHHBIX
KOMMYHAJIbHBIX pecypcoB AU} (epeHInpOBAHHO MO0 BPEMEHH CYTOK WJIM MO WHBIM KPUTEPHSIM,
OTPaKAIOIIMM CTENEHb HCIOJb30BAHUSA KOMMYHAIBHBIX PpECypCcOB, JaXe eclii TaKoH
UHAWBUIYAIbHBIM WM oOmMi  (KBapTUpHBIM) mnpubop ywyera 1O (QYHKIMOHAIBHBIM
BO3MOJKHOCTSIM OTJIMYAeTCsl OT KOJUIEKTUBHOIO (0OIIeIOMOBOro) mpubopa y4yera, KOTOPBIM
OCHAIIIEH MHOTOKBapTUPHBIM JIOM, U 0OpalaThCsl 3a BBIIOJIHEHHWEM ACUCTBUI MO YCTaHOBKE
TaKOTo NMpuoopa yueTa K JIUIaM, OCYLIECTBISIOMIMM COOTBETCTBYIOLINHI BUT 1€ATEIbHOCTH;

K) TpC6OBaTB OT MHCIIOJIHUTCIIA COBCPIICHUA JEeUCTBUI MO BBOAY B O3KCILTyaTallUtO
YCTAHOBJICHHOI'O MHAWBHUAYAJIBHOTO, 061_1_[61“0 (KBapTI/IpHOFO) WM KOMHATHOI'O an/I6opa y4aeTa,
COOTBCTCTBYIOILICTO TpeGOBaHI/I}IM 3aKOHOJaTeNbCTBa Poccuiickoii qDeuepaulm 00 oOecrieueHHH
CINHCTBA I/I3MepeHHI>'I, Jake eclId Takou HpI/I60p yde€Tra 1o (I)YHKI_II/IOHEU'ILHLIM BO3MOXXHOCTAM
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OTIIMYAETCSA OT KOJUICKTUBHOTO (0OIIeIOMOBOTO) TMpubOpa ydera, KOTOPHIM OCHAIICH
MHOTOKBApPTUPHBIN JIOM, HE TIO3/JHEE MeECsIa, CICIYIOIIEr0 3a JHEM €ro YCTAaHOBKH, a TaKke
TpeOOBaTh OCYIIECTBJICHHUS PAcUETOB pa3Mepa IUIAThl 32 KOMMYHAIBHBIC YCIYTH HCXOJS W3
MOKa3aHWH BBEJACHHOTO B OHKCIUTyaTallMio MpuOopa ydeTa HauuMHas C¢ 1-To yucia Mecsna,
CIICAYIOIIETO 3a MECSIIEM BBOJIa MPUOOPA yueTa B KCIUTYaTalIUIO;

7) TpeOOBaTh OT HMCIIOJHUTENSI COBEPLICHHS JIEHCTBHH MO TEXHUYECKOMY OOCIYKHBAIO
UHIUBUAYAJIbHBIX, OOIMX (KBapTUPHBIX) WJIM KOMHATHBIX NPUOOPOB ydeTa B ciydae, Korjaa
UCIIOJHUTENb MIPUHAT Ha ce0s TaKkylo OOS3aHHOCTb IO JIOTOBOPY, COAEPIKAIIEMY MOJIOKEHUS O
IIPEIOCTABIEHUN KOMMYHAJIbHBIX YCIIYT;

M) IpU HaJIWYUU UHJIUMBUIYAIbHOrO, OOIIEro (KBapTUPHOIO) WM KOMHATHOrO mpubopa
ydyera €XeMecSiYHO CHUMaTh €ro I[IOKa3aHWs M TIepelaBaTh MOJyYeHHbIE IOKa3aHUs
VCIIOJIHUTEIIO WM YITOJHOMOUYEHHOMY UM JIMILY HE MO3/IHEe J1aThl, YCTAHOBIEHHOW JOTOBOPOM,
COJIEp’KalIUM MOJI0KEHHS 0 IPEJOCTABICHUH KOMMYHAIIbHBIX YCIYT;

H) OCYIIECTBJISITh WHBIC IpaBa, MPEAYCMOTPEHHBIE >KHJIUIIHBIM 3aKOHOJATEIbCTBOM
Poccutickoit ®eaeparuu u HacTosimuM JloroBopom.

46. [Torpedutesns HE BIIpaBe:

a) UCIOJb30BaTh ObITOBbIE MAalIMHBI (TPUOOPHI, 000PYA0BAHKE), MOITHOCTh MOAKIIOUEHUS
KOTOPBIX MPEBBIIIAET MaKCUMaIbHO JOMYCTUMbIE HArpy3Kd, pPacCUMTAHHbBIE HCIOJHUTEIEM
UCXOJSl U3 TEXHUYECKUX XapaKTEPUCTUK BHYTPUIOMOBBIX MH)KEHEPHBIX CUCTEM U JOBEJCHHbBIE
JI0 CBEICHUS TIOTPEOUTEINEH;

0) TpPOU3BOAUTH CIWUB TEIUIOHOCUTENSI W3 CHUCTEMBI OTOIUICHHUS 0€3 pa3pemieHus
WCTIOJTHHUTEIS,

B) CaMOBOJIbHO JIEMOHTHpPOBaTh WJIM OTKIIOYaTh  OOOTrpeBaIOIINE  BJIEMEHTHI,
MPEelyCMOTPEHHbIE MPOEKTHOW M (MJIM) TEXHUYECKOW JAOKyMEHTAalHel Ha MHOTOKBApTUPHBIN
WIN SKAJIOW JIOM, CaMOBOJIBHO YBEJIMYMBATh MOBEPXHOCTH HarpeBa MHpUOOPOB OTOIUICHUS,
YCTaHOBJICHHBIX B XKWJIOM IOMEIICHUHU, CBBILIE MAapaMeTPOB, MPEIyCMOTPEHHBIX MPOEKTHOU U
(W) TEXHUYECKOM JTOKYMEHTallue Ha MHOTOKBAPTUPHBIN WIIH KHJION JIOM;

r) CaMOBOJIbHO HapyImIaTb IUIOMOBI Ha HpI/I60an yd€Ta U B MECTaxX HUX IOAKIOYCHHA
(erHJICHI/IH), JACMOHTHUPOBATDH HpI/I60pBI yda€Ta MW OCYWCCTBJIATH HCCAHKIUMOHUWPOBAHHOC
BMCIIATCIILCTBO B pa60Ty YKa3aHHBbIX HpI/I60pOB y4aeTa;

1) OCYILLECTBIISATh PEryJIUpOBAaHUE BHYTPUKBAPTUPHOTO OOOPYIOBAHMS, HCIIOJIb3YEMOIO
Ui TOTpeOJIeHUs! KOMMYHAJIbHOM YCIyrd - OTOIUIEHHS, M COBEpIIaTh WHbIE ACUCTBUS, B
pe3yibTare KOTOPbIX B IOMEIIEHMM B MHOTOKBAapTUPHOM JoMe OyleT MOAdepKUBAThCs
TeMIleparypa Bo3ayxa Hke 12 rpagycos Llenscus;

e) HCECAHKINMOHUPOBAHHO IMOAKIIHOYATH 060py,HOBaHI/Ie HOTpe6I/ITCH$I K BHYTPHIOMOBBIM
HHXXCHCPHBIM CHCTCMaM WM K HOCHTPAJIM30BAHHBIM CCTAM HHIKXCHCPHO-TCXHUYCCKOTO
oOecreueHust HaIlpsMYyro UJIN B 06XO)I HpI/I60pOB y4€Ta, BHOCUTb U3MCHCHUA BO BHYTPHIOMOBBIC
HWHXXCHCPHBIC CUCTCMBbI.



VL Cnyqan H OCHOBAHUA U3MECHCHUS pa3Mepa nJjaThbl
3a KOMMYHAJIbHBIC YCJIYI'Y IIPU MPEAOCTABJICHUA KOMMYHAJIbHBIX
YCIyr HeHaJIeKaero kauecrsa u (I/I.]'[I/I) C rnepepsiBaMu,
NMPEeBbLIINIAKINUMHA YCTAHOBJICHHYIO NTPOAOJIZKUTECIBHOCTD, a4 TAKKE
IpU nmepepbiBax B MPpeA0CTABJICHUNA KOMMYHAJIbHBIX YCIYI
AJIs IPOBEACHUS PEMOHTHBIX U l'lpO(l)I/UIaKTI/I‘-IeCKI/IX paﬁoT
B npeaejaax yCTaHOBHeHHOﬁ NMPOAO/IZKUTEJIBbHOCTH MIEPEPLIBOB

47. Ilpu mpenaoCTaBiIeHUH B PACUETHOM MEPUOJEC MOTPEOUTETIO B JKUIOM WUIIU HEXKHUIOM
MIOMEILEHNN WM Ha OOILEJOMOBbIE HYX/Ibl B MHOTOKBAPTUPHOM JOME€ KOMMYHAJIbHOM YCIIyTH
HEHaJIeKalllero KadyecTBa W (WIM) C TMepepblBaMM, MPEBBIIAIOIIMMHE  YCTAHOBIIEHHYIO
MIPOJIOJKUTENBHOCTD, @ TaK)Ke MPH MEpephIBaXx B MPEJOCTABIEHUU KOMMYHAIbHOW YCIyTH JUIS
MIPOBEJICHUS] PEMOHTHBIX U MpoduiIakTHYecKuXx pabOT B Ipeaenax YCTaHOBICHHOU
MIPOJIOJKUTENLHOCTH MIEPEPHIBOB pa3Mep IJIAaThl 3a TAKYI0 KOMMYHAIbHYIO YCIYTY 3a PacUeTHBIN
MEPHUO]] MOAJIEKUT YMEHBIIEHUIO BIUIOThH JI0 MOJHOTO OCBOOOKJEHUS MOTPEOUTENS OT OIJIaThl
TaKOM YCIIyIH.

TpeboBaHusi K KauecTBY KOMMYHAJIBHBIX YCIYT, IOMYCTUMBIE OTCTYIUICHHSI OT 3THUX
Tpe6OBaHI/II\/'I H JomyctuMasd MmpoaAOJDKUTEIIBHOCTh IMEPEPBIBOB MPEAOCTABICHHA KOMMYHAJIBHBIX
YCIIYT, a TaKKe YCIOBHS M MOPSI0K U3MEHEHHUS pa3Mepa IUiaThl 32 KOMMYHAIBHBIE YCIYTH TMPH
IpeaAOCTaBJICHUN KOMMYHAJIBHBIX YCIYI' HCHAIICKAINCTO KadyeCTBa MU (I/IJ'II/I) C MEpepbIBaMH,
MPEBBIIIAIONIMMI YCTAHOBJIEHHYIO TPOJOJDKUTENBHOCTD, NpuBeneHbl B Ilpmnoxenun N 1 k
[IpaBunam N 354.

Ecnu B cootBeTcTBHM ¢ HacTosIUM JIoroBOpoM pazmMep IIaThl 32 KOMMYHAJIbHYIO YCIYT'y
3a pacueTHBIM mepuo] (QOpMHUpPYETCS HEOKOHYATeNIbHO U B JajbHEHMIIEM MOJJICKUT
KOPPEKTUPOBKE, TO pa3Mep CHIDKEHUS IJIaThl 32 KOMMYHAJIbHYIO YCIYTy 3a TaKOW pacueTHBIN
MepHoJT HE MOXET IMPEeBbIIaTh OKOHYATEJIbHO HAUMCICHHOTO pa3Mepa IUIaThl  3a
COOTBETCTBYIOIYIO KOMMYHAJIbHYIO YCIIYTY 32 TAKOW pacueTHBII MepUo/I.

48. Tlpum mnepepbiBax B MPEAOCTABICHWH KOMMYHAJIBHON YCIyrd, MPEBBIIIAIONINX
YCTaHOBJICHHYIO MPOJIOJDKUTENBHOCTh, a TakkKe NpU TepepbiBax B IPEIOCTaBICHUU
KOMMYHAJIbHOM YCIYT'H JAJIsl IPOBEACHUS PEMOHTHBIX U MPOQPHIAKTUYECKUX paboT B mpezaenax
YCTaHOBJICHHOW MPOJOJIKUTEIBHOCTH IEPEPhIBOB pa3Mep IUIaThl 3a TaKyld KOMMYHAJIbHYIO
yCIyTYy, paccuuThIBaeMbIN Opu  OTCYTCTBUU  KOJUIEKTHBHOTO (o611€10MOBOTO),
WHIUBUAYAIBHOTO WM 00mero (KBapTUpPHOro) mnpubopa ydeTa COOTBETCTBYIOLIETO BHIA
KOMMYHAJIFHOTO pecypca, CHHUXKAaeTcs Ha pa3Mep IiaThl 3a 00beM HempeaoCTaBICHHON
KOMMYHAJIbHOH yCITyTH.

49. Ilpu npeaocTaBIeHUH B PACYETHOM IEpUOJIe KOMMYHAJIbHOW YCIYTH HEHa/UIekKallero
KayecTBa pa3Mep IUIaThl 32 TAaKyH0 KOMMYHAIbHYIO YCIYry, ONPEIEJICHHBIM 3a PAacueTHBIN
nepuof B cootserctBuu ¢ [Ipunoxennem N 2 k IIpaBunam N 354, moanexut yMEHbIICHUIO HA
pasMmep IJaThl, UCUUCIEHHBI CyMMapHO 3a KaXKIbI MepHoj (JIeHb) NMPEelOCTaBICHUS TaKOM
KOMMYHAJIBbHOM  yCIyTM  HEHAJUIeKAIEro KadyecrBa, B  ClydasdX, MpPeAyCMOTPEHHBIX
[Tpunoxxennem N 1 k I[IpaBunam N 354.

Pasmep mnaTel, HCYUCICHHBIM CYMMapHO 3a KaXIbIH IIEpUOJ IPENOCTABICHUSA
KOMMYHAJIbHOM YCJIYyId HEHAJUIEKAIEro KayecTBa, ONpPEACIAeTCS Kak IPOU3BEICHUE pa3Mepa
IJIaThl 32 KOMMYHQJIBHYIO YCIIYT'y, OIPEACIECHHOIO 3a PacyYEeTHBIM MEPHON B COOTBETCTBUU C
ITpunoxxennem N 2 k IlpaBuiam N 354, u OoTHOWIEHUS MPOJOJKUTEIBHOCTH IPENOCTABIICHUS
KOMMYHAJIbHOM YCITyryl HEHaJJIe)Kallero KauecTBa B YKa3aHHOM PacyeTHOM IepHoje K oOrien
[IPOJOJKUTEIIBHOCTHU IIPENOCTABIECHNU KOMMYHAIBHOM YCIYId B TAKOM PaCYETHOM IIEPUOJE.
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50. dakT HenpeAOCTaBICHUSI KOMMYHAIIBHBIX YCIIYT WIH MPEI0CTABICHUS KOMMYHAIbHBIX

yCIYr HEHAJJIEKaAIIEro KauyecTBa yJOCTOBEPSAETCS B MOPsAKe, ycTaHOBICHHOM pasl. X IlpaBun
N 354.

VILI. IIpuocTaHoB/IeHHE UM OTPAHUYCHHUE NIPEeI0CTABJICHUS
KOMMYHAQJIbHBIX YCJIYT

51. Ilpu orpaHvyYeHUH NPEJOCTABICHUSI KOMMYHAIbHON YCIYyTHd UCIIOJIHUTEIb BPEMEHHO
yMeHbIIaeT o00beM  (KOJMYECTBO) TMOJa4Yd  MOTPEOUTENI0 KOMMYHAJIBHOTO  pecypca
COOTBETCTBYIOLIETO BHJA M (WJIM) BBOJUT TpadMK MPEJOCTaBICHUS KOMMYHAJIbHOW YCIIYTH B
TEYEHHUE CYTOK.

[Ipy mproCTaHOBIEHUH NPENOCTABICHUS KOMMYHAIBHOW YCIyTH UCIIOJIHUTENb BPEMEHHO
MPEeKpaIaeT nojavy noTpeOUTeN0 KOMMYHAJILHOTO pecypca COOTBETCTBYIOIIETO BUA.

B cnyuae korga mpuOCTaHOBJIEHHME MNPEAOCTaBICHHS KOMMYHAJIbHOM YCIYTHd BBI3BAHO
HaJIMYUeM Y MOTpeOHuTeNs 3aJ0KEHHOCTH MO OIjlaTeé KOMMYHAlIbHOM YCIYTM, UCHOJHHUTENb
00s13aH OIUIOMOMPOBATh MEXAHUYECKOE, HIIEKTPUYECKOE, CAHUTAPHO-TEXHUYECKOE U MHOE
o0opy/noBaHue, HaxoAdlleecss B MHOTOKBAPTHUPHOM JIOME 3a IMpeleilaMH WU BHYTPH
MOMEILIEHUs, KOTOPBIM TOJB3yeTCsS MOTPEOUTENb-T0DKHUK, U CBSI3aHHOE C IMPEI0CTaBICHUEM
€My KOMMYHAJIbHBIX YCIYT.

[IprocTaHoBIeHNE WIIM OTPAaHUYEHUE MTPEOCTABICHNUS KOMMYHAIBHBIX YCIYT HE SBIISETCS
pacTop:KeHHeM JOTrOBOPa, COAEPIKAILEro MOJO0KEHHUS O MPEIOCTABICHUN KOMMYHAJIBHBIX YCIIYT.

52. HcnonHutenb  OTpaHMYMBAET  WJIM  TNPUOCTAHABIMBAET  IPEIOCTAaBIICHUE
KOMMYHAJIBHBIX yCIYyT 0€3 MpeABapuTEIbHOIO YBEIOMIICHUS TOTPEOUTENS B CIIydae:

a) BO3HUKHOBEHHMS WJM  Yrpo3bl BO3HUKHOBEHHUS  aBapUilHON  cUTyaluu B
LIEHTPATU30BaHHBIX  CETAX  HMHXKEHEPHO-TEXHUYECKOTO  OOecrneueHus, MO0  KOTOPBIM
OCYILIECTBIISIIOTCS. BOJIO-, TEIJIO-, AJIEKTPO- M Tra30CHaOKeHUe, a TakkKe BOJOOTBEICHUE - C
MOMEHTa BOSHUKHOBEHHUS WM YTPO3bl BOSHUKHOBEHUS TAKOW aBapUITHOM CUTYaIuy;

0) BOBHUKHOBEHUS CTUXUMHBIX OCACTBUHN M (MJIM) YpE3BbIUYAHHBIX CUTYallUH, a TaKKe TIPHU
HEOOXOJMMOCTH WX JIOKAIHM3AIUU U YCTPAHEHUS IOCIEACTBUH - C MOMEHTAa BO3HHKHOBCHHS
TaKUX CUTYAIIHii, a TAK)KE C MOMEHTAa BOSHUKHOBEHUS TAKOH HEOOXOTMMOCTH,

B) BBISIBJICHU A CI)aKTa HCCAHKIIUOHUPOBAHHOI'O TOAKIOYCHHUA BHYTPUKBAPTUPHOI'O
O60pyI[OBaHI/I${ HOTpe6I/ITeJ'I$I K BHYTPUAOMOBBIM HHXXCHCPHBIM CHUCTCMaM nin
OCHTPAIN30BaHHBIM CETAM HHXXCHCPHO-TCXHHUYCCKOI'O oOecreyeHnsl - ¢ MOMEHTA BBIABICHHS
HCCAaHKIIHMOHHUPOBAHHOI'O IMOAKIIIOYCHUS

I') MHCIOJIb30BaHUs TNOTpebuTeneM OBITOBBIX MamuH (MpUOOpPOB, 00OPYAOBaHUS),
MOIIHOCTh TOJKIIOYEHUS KOTOPBIX MPEBBIIACT MAKCUMAJIbHO JOMYCTHUMBIE Harpy3KH,
paccuMTaHHbIE HCIOJHUTENIEM MCXOJs W3 TEXHUYECKUX XapaKTePUCTUK BHYTPHIOMOBBIX
WH)XEHEPHBIX CHCTEM U JOBEAEHHBIE /IO CBEJCHUS MOTpeduTenel, - ¢ MOMEHTA BBISBICHUS
HapyILIeHUS;

71) TMOJIyYEHHUS HCIOJHUTENIEM MNPEANMCAHUS OpPraHa, YHNOJHOMOUYEHHOIO OCYIIECTBIISThH
roCyIapCTBEHHBIN KOHTPOJIb M HA30P 3a COOTBETCTBUEM BHYTPHUIOMOBBIX MHKEHEPHBIX CUCTEM
U BHYTPUKBAPTUPHOTO OOOPYIOBaHMS YCTAaHOBJIEHHBIM TpeOOBaHUSAM, O HEOOXOAUMOCTHU
BBEJ/ICHUSI OTPAHUUYEHUS WU NIPUOCTAHOBIICHUS NPEJOCTABIEHUSI KOMMYHAJIBHOM YCIyTH, B TOM
quciae NpeANUCaHusl OpraHa HCHOJHUTENBbHOW BiacTH cyowbekta Poccuiickoit denepanmu,
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YIIOJTHOMOYEHHOTO Ha OCYILIECTBICHHE TOCYAAPCTBEHHOIO KOHTPOJII 3a COOTBETCTBUEM
KauecTBa, OoObeMa M TOpPSAKA MPEIOCTABICHUS KOMMYHAIBHBIX YCIYI YCTaHOBJICHHBIM
TpeOOBaHUSAM, O HEYIOBJICTBOPUTEIILHOM COCTOSIHUM BHYTPUJIOMOBBIX MH)KEHEPHBIX CHUCTEM (3a
TEXHUYECKOE  COCTOSHHE  KOTOPHIX  OTBEYACT COOCTBCHHHK OJKWJIOTO  JIOMa)  HIIU
BHYTPUKBAPTUPHOTO 0OOPYIOBAHMUSI, YIPOKAIOIIEM aBapUel WJIM CO3JAIOLIEM YIpO3y KU3HHU U
0€30IaCHOCTH TPaXkJlaH, - CO JIHS, YKa3aHHOTO B JIOKYyMEHTE COOTBETCTBYIOIIETO OpraHa.

nyn

53. B cnydasx, ykazaHHeix B mm. "a" m "0" m 56 JloroBopa, WCIOJTHHUTEIh O0s3aH B
cootBercTBUU ¢ 1. 104 IIpaBun N 354 3apeructpupoBaTh B )KypHaJIe yUeTa JaTy, BpeMs Haudajia
(OKOHYaHMS) U PUYUHBI OTPAHUUYEHUS WINM IPUOCTAHOBIICHUS NPEAOCTaBICHUSI KOMMYHAJIbHbIX
YCIIYT, @ TAK)KE€ B TEUEHHE CYTOK C JaThl OFPAHUYEHUS WM IMPUOCTAHOBJIEHUSI MIPENOCTABICHUS
KOMMYHAQJIBHBIX YCJIYI NPOMH()OPMHpPOBATH MOTpeOHTENEH O MNpUYMHAX U MpenroJiaraeMoin
MIPOJIOJKUTENBHOCTH OTPAHUYEHUS] WM MPUOCTAHOBIIEHUS MPEIOCTaBICHUS KOMMYHAJIbHBIX

YCIIYT.

54. VcnomHUTENb OrpaHUYMBAET WM MPUOCTAHABIMBACT MPEI0CTaBICHUE KOMMYHAIbHON
YCIIyTH, IPEIBAPUTEILHO YBEAOMUB 00 3TOM MOTPEOUTENS, B ClIy4ae:

a) HEMoJHOM OoIUIaThl MOTpeOHTeNeM KOMMYHalIbHOM yciyru - uepe3 20 mqHeil mocie
MMMCBMEHHOTO TPEeayNnpekaeHus: (yBEJOMJIEHHUS]) TNOTpeOuTeNsl B TOpSAIKE, YyKa3aHHOM B
HACTOSILEM pa3JIelie;

0) TpOBEACHHS IUIAHOBO-TIPO(DUIAKTHYECKOTO PEMOHTa U PpabOT MO OOCITY)KMBaHUIO
LEHTPATU30BaHHBIX CeTel HH)KEHEPHO-TEXHUYECKOro obOecredeHus U (Wiad) BHYTPHUAOMOBBIX
WHXEHEPHBIX CHCTEM, OTHOCSIIMXCS K OOIIeMy HMMYILECTBY COOCTBEHHHUKOB MOMEIICHHH B
MHOTOKBApTUPHOM JioMe, - depe3 10 paboumx mHEW Mociie MUCbMEHHOTO MPEIyNpexKICHUS
(yBemomJieHuUs ) TOTpeOUTEIISI.

[Ton HemonHOW OTUIaTON MOTPEOUTENEM KOMMYHATBHOM YCIYTH MOHUMAETCS HaJTU4HE Y
noTpeduTens 3aJ0KEHHOCTH IO OIjlaTeé OJHOM KOMMYHAlIbHOW YCIYIM B pa3Mepe,
MPEBBIIAIONIEM CYMMY JBYX MECSUHBIX pPa3MEpOB IUIaThl 33 KOMMYHAJIBHYIO YCIYTY,
WCYMCIICHHBIX HCXOJS W3 HOpMaTHBa MOTPEONECHUS KOMMYHAJIbHOM YCIYrM HE3aBHCHMO OT
HaJIM4YUs WIM OTCYTCTBHUSI MHAMBU]YyaJbHOTO WM OO0IIero (KBapTUPHOTO) mpubopa ydera U
Tapuda Ha COOTBETCTBYIOIIMI BHJI KOMMYHAJIBHOTO pecypca, ACHCTBYIOIIMX Ha JIeHb
OTpaHMYEHUSI MPEJOCTABJICHUA KOMMYHAJIBbHON  yCIyrd, TMpPU  YCIOBHH  OTCYTCTBHUS
3aKJIFOUEHHOTO MOTPeOUTENeM-A0/DKHUKOM C  HUCIOJHUTENEM COTJIAIeHHsT O TOTralleHuu
3aJI0JDKEHHOCTH W (WJIM) TPU HEBBIMOJIHEHUH MOTPEOUTENIeM-IO0HDKHIUKOM YCIOBUHM TaKOTO
COTJIaIlICHUSI.

55. Ecnu wuHOe He ycraHOBiIEHO (enepaibHBIMU 3aKOHaMH, YKazamu [IpesunmeHta
Poccniickoint denepannu, mnocraHoBieHusiMu lIpaButensctBa Poccuiickont dPenepanuud wid
JIoroBOpOM, HCIIOJIHUTENb B CIydae HEMOJIHOM OIUIaThl MOTPEOUTENEM KOMMYHAIbHOU YCIyrH
BIIpaBE IIOCII€ MHUCHBMEHHOTO TpeAynpexaeHus (yBeIOMIICHHS) MOTPeOHTENs-I0KHUKA
OTPaHUYUTH WIH IPUOCTAHOBUTH IIPENOCTABICHUE TAKOM KOMMYHAJIBHOW YCIYT'H B CIEAYIOIIEM
MOPSAJIKE:

a) HCHOJHUTENb B THCbMEHHOH (QopMe HampaBiseT MOTPEOUTENIO-T0IKHUKY
npenynpexaeHue (yBe1oMJIEeHHE) O TOM, YTO B CIIydae HEMOTalleHus 3a10JDKeHHOCTH M0 OTlIaTe
KOMMYHaJIbHOM ycinyru B TedeHue 20 1HEH co JHS mepefadd MOTPEOUTEN0 yKa3aHHOTO
penynpexaeHus (yBeIOMIIEHHsI) IPEIOCTABIECHUE €My TaKOM KOMMYHAJIBHOW YCIYyIM MOKET
ObITh CHayajla OTPAaHUYEHO, a 3aTe€M MPUOCTAHOBIEHO JHUOO MPH OTCYTCTBUU TEXHMUYECKOU
BO3MOKHOCTH BBEJIEHHMsS] OTPaHMYCHHs NPUOCTAHOBJICHO O€3 NpeABApUTEIHHOIO BBEACHUS
orpannuenus. [lpeaynpexaenue (yBeromiieHHe) TOBOJAUTCS /IO CBEJICHHS MOTPEOUTENS MyTeM
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BPYYEHHsI €My MOJI PACHUCKY WM HaIpaBJEHUS IO IMOYTE 3aKa3HbIM MUCHBMOM (C OIMHCHIO
BJIOKCHUS);

0) mpu HEMorameHWH MOTPEOUTENEM-T0JDKHUKOM  3a/JI0JDKEHHOCTH B TEUYCHHUE
YCTaHOBJICHHOTO B TMpPEAYNPEeKIACHUU (yBEJOMJICHHH) CpOKa HCIOJHUTENb IPH HATUYUU
TEXHUYECKOH  BO3MOXXHOCTM  BBOJUT  OTPAHMYCHUE  MPENOCTABICHUS  YKa3aHHOW B
IpenynpexaeHun (yBeAOMJICHMH) KOMMYHAJIbHOW YCIYIM € NpeABapUTEIbHBIM (3a 3 CYTOK)
MUCHbMEHHBIM HW3BEUICHUEM TOTPEOUTENS-I0DKHIKA ITYTeM BPYYCHHUS €MY M3BEIIEHUS IO
pacruckys;

B) IIPH OTCYTCTBUU TEXHUUYECKON BO3MOKHOCTH BBEJCHUSI OTPAaHUYEHUS B COOTBETCTBUU C
nm. "0" HacTOsIIero MyHKTa JUOO MpU HEMOTallleHHH 00pa30BaBIICHCS 3a0JDKEHHOCTH M T10
ucreyeHnn 30 gHEW co IHSA BBEIEHUS OTpaHUYCHHS MPEJOCTaBICHHUS KOMMYHAJIBHON YCIYrH
WCIIOJIHUTENb TPUOCTAHABIMBAET TPEJOCTAaBICHUE TaKOW KOMMYHAJbHOM yciyru, 3a
UCKJIIIOYEHHEM OTOIUIEHMS, - C NIpPEIBAapUTENbHBIM (3a 3 CYTOK) MUCHbMEHHBIM H3BEIICHHEM
MOTPEOUTENSA-IO0KHUKA ITyTEM BpYYEHHUS €My U3BELLEHUS T0J1 PACIIUCKY.

56. IlpenocraBieHre KOMMYHAITBHBIX YCIYT BO3OOHOBIISIETCS B TEUEHHE 2-X KaJCHIAPHBIX
JHEeW co JHsS yCTpaHeHHUs NPUYWH, YKa3aHHbIX B mm. "a", "0" u "a" m. 115 u . 117 IlpaBun N
354, B TOM 4MCII€ CO AHS MOJHOIO MOTAMEHU 33a0JKEHHOCTH WJIU 3aKIIOYEHUS COTJIAIICHUS O
MOPSIJIKE TOTalleHusl 3aJ0JKEHHOCTH, €CIU HCIIOJIHUTENb He MPHUHSAJ pellleHue BO30OHOBUTH
MIPeI0CTaBICeHHEe KOMMYHAIBbHBIX YCIYT ¢ 00Jiee paHHEr0 MOMEHTA.

VIIIL. OTBeTCTBEHHOCTH UCIOJTHUTEJIS U MOTPeOnTe I

57. VcnomHuTens HECET YCTAHOBIICHHYIO 3aKOHOIATENbCTBOM Poccuiickoit denepanun
aJIMMUHHUCTPATUBHYIO, YTOJOBHYIO WU I'PaXAaHCKO-TIPABOBYIO OTBETCTBEHHOCTH 3a!

a) HapyIIeHHEe KauecTBa MPEJ0CTaBIEHUS TIOTPEOUTETI0 KOMMYHAIBHBIX YCIIYT;

0) Bpen, NPUYMHEHHBIH >KU3HH, 30POBBI0 M HMMYIIECTBY MOTPEOUTENsS BCIEACTBUE
HapyIIeHHUsT KayecTBa MPEIOCTABJICHUS KOMMYHAIbHBIX YCIYT, BCIEACTBHE HEMPEIOCTaBICHUS
MOTPEOUTENI0 MOJHOM U JOCTOBEPHOW HMH(POpPMALMM O MPEAOCTABISAEMbIX KOMMYHAIbHBIX

yCIyrax;

B) YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0 B pe3yJabTaTe HapYIICHHs HCIOJHUTEIEM MpaB
noTpeduTeneil, B TOM 4YHCIE B pe3yldbTaTe HapyIIEHUs AOTOBOPA, COJEPIKAIIEro YCIOBHS,
yHIEMJISIONINE MpaBa NOTPeOUTENs IO CPaBHEHHUIO ¢ HACTOALIUM J[oroBOpoM;

I) MopajibHbIi Bpen ((pU3MUECKUE WIM HPABCTBEHHbIC CTPAJaHus), HNPUUMHEHHBIN
[OTPEOUTEIIIO BCIEACTBHE HApYILIEHUs] UCIIOJIHUTENEM IpaB MOTpeOuTeNneil, nperycMOTPEeHHbIX
KWIMILHBIM ~ 3aKOHOJaTenbcTBOM  Poccuiickoit @enepanuu, B TOM YHCIE HACTOSIIUM
J1oroBOpOM.

HcnonHuTens, AONMYyCTUBIINN HAapyIIEHUE KadecTBAa IIPEIOCTABJICHUS KOMMYHAJIBHOU
YCIYTH BCIEICTBUE IPENOCTABICHUS MOTPEOUTEN0 KOMMYHAJIBHOW YCIYTH HEHaJUIeXkallero
KayecTBa M (WJIM) C MepepblBaMH, MPEBBIIAIOIIMMHU YCTAaHOBJIEHHYIO MPOJ0JKHUTEIBHOCTD,
00s13aH MPOU3BECTH B COOTBETCTBUU ¢ nosiokeHussMU [IpaBun N 354 nepepacuer notpedutento
pazMepa IUIaThl 3a TaKyl0 KOMMYHAJIbHYIO YCIYTy B CTOPOHY €€ YMEHbBIIEHHUS BIUIOTH [0
MIOJIHOTO OCBOOOXKICHUS MOTPEOUTENS OT OIUIAThI TAKOW YCIIYTH.

[Ipu sTOoM moTpeduTENH BIIpaBe TpeOOBaTh OT UCIOIHUTENS YIUIaThl HEYCTOEK (ITpados,
neHei) B pa3mepe, ykazaHHoM B 3akoHe Poccuiickoit @eaepaunu ot 07.02.1992 N 2300-1 "O
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3aIUTe MpaB nmorpedureneit", B cirydasx, ykazanubix B 1. 157 IpaBun N 354.

Hcnonuurens 0cBOOOKIaeTcs OT OTBETCTBEHHOCTH 3a  HapylleHHE KadecTBa
IIPEIOCTABJICHAA KOMMYHAJIBHBIX YCIYI, €CIM JOKAXKET, YTO TAKOE€ HAPYLUICHHE IIPOU3OILIIO
BCJIEJICTBHE OOCTOATENBCTB HENPEOAOIMMOM CHIIBI MM 1o BuHE mnoTpedurens. K
00CTOSATENILCTBAM HETIPEOJOIMMOM CHIIBI HE OTHOCSTCS, B YaCTHOCTH, HapyIIEHUE 0053aTEIbCTB
CO CTOPOHBI KOHTPAreHTOB HMCIIOJIHUTENSI WU JACUCTBUS (O€3ACHCTBUE) UCIIOJHUTEIS, BKIIFOUAs
OTCYTCTBHC Y UCIIOJITHUTECIIA H€06XOI[I/IMI>IX ACHCKHBIX CPEACTB.

58. Bpen, nmpuUuUMHEHHBIH XU3HU, 370POBBI0 WM MUMYILECTBY MOTPEOUTENST BCIEICTBHUE
HapymcHHA Ka4dyeCTBa npeaoCTaBJICHUA KOMMYHAJIbHBIX yciayr HJIN BCJICACTBUC
HEMNpPEIOCTABIICHUSI MOTPEOUTEN0 MOJTHOW U JIOCTOBEPHON MH(OpPMalUU O MPEJOCTaBISEMBIX
KOMMYHQJIBHBIX ~yCJIyraX, TIOJUIKUT BO3MEIEHUIO MCIOJIHUTENEM B IOJHOM 00beMe
HE3aBHCHUMO OT BUHBI HCITOJTHUTENS. YKa3aHHBIH BpCa NOAJIC)KUT BO3SMCIICHUIO IO ITpaBUJIaM,
npenycMoTpeHHbIM T 59 I'paxknanckoro kojekca Poccuiickoit denepannu.

[IpaBo TpebGoBaTh BO3MEIIECHUS Bpela, IPUUYMHEHHOTO BCIIEACTBHE HAPYLICHHUS KayecTBa
MIPEIOCTABICHNUS KOMMYHAJIBHBIX YCIYT, MPU3HAETCS 3a JHOOBIM MOTEPHEBIINM HE3aBUCUMO OT
TOT0, COCTOSUT OH B JIOTOBOPHBIX OTHOIIECHUSIX C UCIIOJIHUTENIEM WUJIU HET.

Bpen, npuuMHEHHBIM KU3HHU, 370POBBI0 WM HUMYIIECTBY MNOTPEOHUTENsT BCIEACTBUE
HapylIeHUs] KayecTBa IMPEJOCTaBICHHUS] KOMMYHAJIbHBIX YCIYT, MOJJIEKHT BO3MEIICHUIO B
teyenue 10 jet co qHS nmpenoctaBieHus Takoil yciayru. Ilpu atom TpeGoBaHusl, MpeabsBIECHHbIE
[I0 HMCTEYEHHMU TpeX JeT CO JHS BO3HUKHOBEHHUS IIpaBa Ha BO3MEILEHME TaKOIro Bpea,
YIOBJIETBOPAIOTCSA 3a IpOLLIOE BpeMs He Oonee uYeM 3a 3 roja, HpeIIECTBOBAaBILNE
IIPEIbABICHHUIO HCKA.

59. B ciyuae npuyuMHEHUs UCHIOJHUTENIEM yilepOa *KU3HH, 3I0POBbIO U (MJIH) UMYIIECTBY
noTpeduTeNs, 00IIeMy HUMYIIECTBY COOCTBEHHHKOB IOMEIICHWH B MHOTOKBAapTHPHOM JIOME
WCTIOJIHUTENb W TIOTPEOHUTENb (MJIM €r0 MPEICTaBUTENb) COCTABISIIOT M TOANUCHIBAIOT aKT O
NPUYMHCHUU yIepOa >KU3HH, 3I0POBBI0 M HMYIIECTBY IMOTPEOHTENs, OOIEMY HMYIIECTBY
COOCTBCHHUKOB TIOMEIIIEHUI B MHOTOKBAPTUPHOM JIOME, COJICPIKALTUI ONTMCAHUE TIPUIUHEHHOTO
yiep0a u 00CTOATEILCTB, MTPH KOTOPBIX TAaKOH yiiepO ObLT MPUYHUHEH.

VYka3aHHBIN aKT JOJDKEH ObITh COCTaBIIEH HCIOJHUTENEM U MOJAMUCAH UM He mo3aHee 12
4acoB C MOMeHTa oOpallleHus NOTpeOuTeNls B aBapuiHO-AUCIIETYEpCKyIO ciayxOy. Ilpu
HEBO3MOXKHOCTH TOJIHCAHUS aKTa MOTpeOuTeneM (HiIn ero mpeacTaBUTeNIeM), B TOM YUCIE 10
MIPUYMHE €ro OTCYTCTBHS B 3aHMMAE€MOM IOMEIIECHUH, aKT JOJKEH OBbITh MOAMHCAH TOMHUMO
WCIIOJIHUTEINS JIBYMsI HE3aWHTEPECOBAHHBIMU JTUIIAMH. AKT COCTaBISIETCS B JIBYX IK3EMILISPAX,
OJIMH W3 KOTOPBIX MepenaeTcsl MOTpeOUTeNnto (MU €ro MpeACTaBUTENI0), BTOPOil ocTaercs y
WCIIOJIHUTEIS.

60. McnoHUTENh HECET OTBETCTBEHHOCTD 3a BpCA, HpI/I‘II/IHeHHHﬁ JKHU3HH, 3JO0POBBIO NI
HUMYHICCTBY HOTpe6I/ITeJ'I$I B CBA3W C HUCIOJB30BAHUCM MATCPUATIOB, O60py,HOBaHI/I}I,
HHCTPYMCHTOB M HHBIX CPCACTB, HCO6XOI[I/IMLIX UL IpeaoCTaBJICHHUA KOMMYHAJIBHBIX YCIIYT,
HE3aBUCHUMO OT TOI'O, MO3BOJISI YPOBECHb HAYUYHBIX U TCXHUUYCCKUX 3HAHUH BBIIBUTH UX OCOOBIE
CBOIMCTBA UJIM HET.

Hcnonauurenb OCBO60)KI[8.CTC$I OT OTBCTCTBCHHOCTHU 3a MPUINHCHUC BpCla, €CIIN JOKAXKCET,
4TO BpCA IMPUYUHCH BCJICIACTBUC HCHpCOI{OHHMOﬁ CHUJIbl HJIM HAPYHICHUA HOTpCGI/ITCHCM
YCTAHOBJICHHBIX ITPABUJI HOTpe6J'ICHI/I$I KOMMYHAJIbHBIX YCJIYT.

61. Ilox yObITKAMHM IOHUMAIOTCS PacXo/]ibl, KOTOPbIE MOTPEOUTENb, YbH IPaBa HAPYILIEHBHI,
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MIPOM3BEIT WU JOJKEH OyJeT MPOU3BECTH ISl BOCCTAHOBIJICHUSI HAPYIICHHOTO MpaBa (peaabHbIN
ymiep0), a TakKe HEMOJIydeHHBIC JOXOJbI, KOTOPHIE 3TO JHMIO TOJYYHJIO Obl TPH OOBIYHBIX
YCIOBHAX TPaXIAHCKOTO 000poTa, eciu Obl €ro mpaBo HE ObUIO HapymeHo (YIyIleHHas
BBIT0/1A).

Ecnu mHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, TOJIeKAT
BO3MENICHUIO B TIOJIHOM CyMM€ CBEpX HEYCTOWKM (TI€HH), YCTAaHOBJICHHOW 3aKOHOM WIIU
JIOTOBOPOM.

VYrnata HEeyCTOWKHM (MIEHH) W BO3MEIICHUE YOBITKOB HE OCBOOOKIIAIOT MCIIOJTHUTENS OT
HCIIOJIHEHUS BO3JI0KEHHBIX Ha HETO 0053aTeIbCTB B HATYpE Mepe] IOTPeOUTENEM.

Hcnonaurenb OCBO60)KJI&CTC$I OT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE 00S3aTeILCTB HIIU
3a HCHaJICxamee UCIIOJIHEHHUEC 06$I3aTeJ'II>CTB, €CJIN JOKaXKET, YTO HCHUCIIOJIHCHHUEC 0053aTeNLCTB
HJIM UX HECHAAJIC)KAIICC UCITOJTHCHUEC ITPOU30IIJIO BCJICACTBHUE HCHpCOJIOJ'IHMOfI CHJIBI, @ TAKXKE I10
HWHBIM OCHOBAHUAM, IPEAYCMOTPCHHBIM 3aKOHOM.

TpeboBanust norpeduTens o0 ymuaTe HEYCTONHKU (II€HU), MPEAYCMOTPEHHONW 3aKOHOM HJTU
JIOTOBOPOM, TOJIEKAT YAOBIETBOPEHUIO HCIIOJIHHTENEM B J00poBOIbHOM mopsaake. Ilpm
YIIOBJIETBOPEHHUH CyJIOM TPeOOBaHUH MOTPEOUTEISI, YCTAHOBICHHBIX 3aKOHOM, CYJI B3BICKUBAET C
UCTIOJHUTENS 3a HecoOMoJaeHne B J0OPOBOJBHOM TOPSAKE YAOBIETBOPEHHUS TpeOOBaHUI
notpebutens mrpad B pazMepe 50 MPOLEHTOB CYMMBI, MPUCYXAEHHON CyAOM B MOJb3Y
OTpeOuTeNsI.

62. Ecnu ucroHUTENEeM BCISACTBUE HAPYIIECHUS MPaB MOTPEOUTENCH, TPETyCMOTPEHHBIX
KWINIIHBIM ~ 3aKOHOJATENbCTBOM Poccuiickoit ®enepauuv, B TOM YHCJIE€ HACTOAIIUM
JloroBopoM, TOTpEOMTETI0 TPUYMHEH MOpaIbHBIA Bpen ((PpuU3HUecKHe WIM HPaBCTBEHHBIC
CTpaJiaHusi), TO IO 3asABICHUIO IOTPEOUTENST CyJA MOXKET BO3JIOKUTh HA WCIOJHUTENSA
00513aHHOCTH JCHEI)KHOW KOMITCHCAIIMH YKa3aHHOTO Bpea.

KOMHGHC&HI/IH MOpaJIbHOr'0 Bp€aa OCYHECTBIACTCA HE3aBUCHUMO OT BO3MCIICHUA
HMYHICCTBEHHOT'O Bp€a U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6HTKOB.

63. Ucnonnutens He BOpaBe 0e3 coryiacusi MOTPEOUTENS BBIMOJHATH JOMOJHUTEIbHbBIC
paboThl, OKa3bIBaTh YCIYTd 3a 1uiaty. [loTpeOuTens BIpaBe 0TKa3aThCs OT OMJIATHI TAKMX padoOT
(ycmyr), a eciii OHM OTLIa4eHbl, TOTPEOOBATh OT HCIIOIHUTENS BO3BpATa YIJIAYEHHON CYMMBI.

64. Ilpu mnpenocTaBIEHUH HUCHOJHUTENEM TMOTPEOUTETI0 KOMMYHAIBHBIX — YCIYT
HEHA/JIeKAIero KadyecTBa W (WIM) C TEpepblBaMH, MPEBBIIIAIONIMMHA  YCTAHOBICHHYIO
MIPOJIOJKUTENFHOCTh, MOTPEOUTEIh BIpaBe MOTPeOOBATh OT HMCIOJIHHUTENS YIUIAThl HEYCTOEK
(wtpados, meHeit) B pazmepe, ykazaHHoM B 3akoHe Poccuiickoit @enepanuu ot 07.02.1992 N
2300-1 "O 3ammure mpaB noTpeduTeneit”, B CISIYIOMUX CIydasx:

a) eciIM MCIOJHUTEIb TMOCJe 3aKIIOYeHHs JIOrOBOpa, COJAEPIKAIIEro IOJIOKEHHUS O
IIPEIOCTABJIIEHUH KOMMYHQJIBHBIX YCIYI, CBOEBPEMEHHO HE MPUCTYNUI K INPEAOCTaBICHHUIO
KOMMYHAJIbHBIX YCIIYT;

0) ecnM cymMMapHO€ BpeMsl NepepbIBOB B MNPEIOCTaBIEHMM KOMMYHAIBHBIX YCIYT 3a
pacueTHBIM IEPHOJ MPEBBIIIAET JONYCTUMBIE NEPEPBHIBBI B IPEIOCTABICHUM KOMMYHAJIBHBIX
ycayr, ycraHoBieHHbIe B [Ipunoxenun N 1 k IIpasunam N 354;

B) €CIHM JaBleHHEe Tropsuell BOAbI W (MJIM) TeMIleparypa Tropsueil BOJIbI B TOYKE
BOJIOpa30opa HE OTBEYAIOT TPEeOOBaHHSIM, YCTAaHOBIIEHHBIM 3aKOHOJATENHLCTBOM Poccuiickoit
denepauny;
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€) ecIM TemIepaTypa BO3JAyXa B MOMEIIEHUU MOTpeOUTeNs (B TOM YHUCIEe B OTICIHHON
KOMHAaTe B KBapTHpE) HIKE 3HAUYCHUN, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Oenepanun, 0ojiee YeM Ha BEIMYUHY JOMYCTUMOTO OTKIIOHCHHS TEMIIeparypbl W (WJIH) eCIH
JABJICHWE BO BHYTPUJIOMOBOW CHUCTEME OTOIUIEHMSI MEHbIIE 3HA4YEHMs, YKa3aHHOIO B
[Mpunoxennu N 1 x IIpaBunam N 354. Ecnu nHOE HE YCTAaHOBJICHO JOTOBOPOM, MOTPEOUTENH
BIIpaBe MOTPEOOBATH OT MCIIOJHHUTENS YIJIaThl HEYCTOEK (ITpadoB, MEHEH) 32 HEKaueCTBEHHOE
OTOIUIEHHE B Cllydya€ INPOBEICHHUS NOTPEOUTENEM MEPONPUATUN IO MOJATOTOBKE KHJIOTO
MIOMEILIEHHUS K IKCILTyaTallii B OCEHHE-3UMHUI 1epro/l (YCTaHOBKA YIUIOTHSIOIIMX MPOKIAI0K B
MPUTBOPAaX OKOHHBIX M JBEPHBIX IPOEMOB, 3aMEHAa Pa30OMTHIX CTEKOJ, YTEIJICHHE BXOIHBIX
JBEpEl B MOMEIICHUE U T.11.);

) €cld B aBapHUIHO-AMCIIETYEPCKON CIIy)KO€ OTCYTCTBYET PETHUCTpalus COOOIICHUS
HOTp€6I/ITCJ'I$I O HApymCHUHU KadeCTBa NPCAOCTABICHUA KOMMYHAJIBHBIX YCIYI MWW HX
HENpeI0CTABICHNH;

3) B IPYTUX ciy4asx, IpeaycMOTpeHHbIX JJoroBopom.

65. TToTpeOuTeNb HECeT YCTAaHOBJICHHYIO 3aKOHOJATENBCTBOM Poccuiickoit Deneparnn
rpakJaHCKO-TIPABOBYIO OTBETCTBEHHOCTh 3a:

a) HCBHCCCHHE NJIKM HECBOCBPEMCEHHOC BHCCCHUE TIJIAThI 3@ KOMMYHAQJIBHBIC YCIIYTI'U,

6) BpCa, HpH‘—IPIHeHHBIﬁ KU3HHU, 3J0POBBIO W HWMYHICCTBY HCIIOJHHUTCIIA HWIM HWHBIX
MOTpeOUTENIeH BCIICJCTBUE HEHAICKAIIEeH IKCIUTyaTallid BHYTPUKBAPTHPHOTO 00OPYIOBAHUS
(st OTpeOMTENST B JKWJIOM WM HEXHUJIOM TOMEIIEHHH B MHOTOKBAPTHPHOM JIOME) WIIU
BHYTPHJIOMOBBIX HH)KCHEPHBIX CUCTEM (VIS IOTPEOUTEIIS B )KUIIOM JIOME).

66. TloTpebutenu, HECBOCBPEMEHHO W (WJIM) HE TIOJHOCTHIO BHECHIME IIIaTy 3a
KOMMYHAJIbHBIE YCIIyTH, 00s3aHbl YIUIATUTh UCIIOJHUTEIO MEHU B pa3Mepe, YCTAHOBJIEHHOM Y.
14 ct. 155 XKumuaoro koaekca Poccutickoit deneparumu.

67. Bpen, nmpuunHEHHBIN TOTPEOUTENIEM >KU3HH, 3JI0POBBI0O U UMYILECTBY HCIIOTHUTEIIS
WU WHBIX TOTpeOWTENeld BCICACTBUE HEHAISKAIICH OSKCIUTyaTalldd BHYTPUKBAPTUPHOTO
obopynoBaHus (sl MOTPEOUTENS B XKUJIOM WM HEXHJIOM IOMEIIEHUH B MHOTOKBAapPTHPHOM
JIOME) WJIM BHYTPUJIOMOBBIX HHKECHEPHBIX CUCTEM (JIJIsI IIOTPEOUTEIIS B )KHIIOM JIOME), MTOJICIKUAT
BO3MEIICHHUIO MOTPeOUTENIEM O MpaBUiiaM, MPEAYCMOTPEHHBIM TII. 59 I'pakaaHCKOTO KOJeKca
Poccuiickont @enepanun.

IX. ITopsimok u3meHeHus: M mpekpamenus Jlorogopa

70. MHsmenenue YCJIOBI/Iﬁ HaCTOAIECIro I[0r0130pa OCYIICCTBIIACTCA B IOPAOKE,
npeaAyCMOTPCHHOM KUJIUIIHBIM U I'PAXKIAHCKUM 3dKOHOAATCIILCTBOM Poccuiickoit (DeﬂepaIlI/II/I.

71. Hacrosiuii JIoroBop MOeT ObITh IPEKpaIleH:
71.1. Tlo cornameH1o CTOPOH.
71.2. B cny4ae TMKBUIAIMH UCTIOTHUTEIS.

72. I[OTOBOp CUHUTACTCA MUCIIOJIHCHHLBIM TIOCJIC BBINIOJIHCHUSA CTOPOHAMU B3aMMHBIX
00513aTEILCTB U YPETryJIMPpOBaHUA BCCX pACUCTOB MCKAY UCIIOJIHUTCIICM U HOTpC6I/ITCJ'ICM.

73. PaCTOp)KCHI/IC I[0r0130pa HC ABJISICTCA OCHOBAHUECM JJIsA HOTpC6I/ITCJ'I${ B IIPCKpAICHUN
00513aTENLCTB IO OILIATE MPOU3BCACHHLIX HCIIOJIHHUTCICM 3aTpar (yCJ'IyT u pa60T) BO BpEMA
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JercTBus HacTosero Jorosopa.

74. B cimyuae neperuiaTsl NOTpeOUTENIEM CPEJCTB 3a YCIYTU MO HacTosmeMy /loroBopy Ha
MOMEHT €r0 PAaCTOP)KEHHUS UCIOIHHUTENb 0053aH YBEIOMUTH MOTPEOUTENS O CyMME IeperuiaThl,
MOJIYYUTh OT MOTPEOUTENS PACTIOPSHKEHUE O MEPEYHCICHUN H3JIUIIHE TIOTYUYE€HHBIX €10 CPE/ICTB
Ha YKa3aHHBIA UM CYET.

X. Cpok neiictBus [lorosopa

75. JloroBop BCTymaeTr B JACUCTBUE C « » 20 r. m peiicTtByer 10
HACTYIUIEHHsI OJTHOTO U3 COOBITHI, IepeuncieHHbIX B pa3a. IX Hactosiero Jlorosopa.

76. Hactosmmii JloroBOp COCTaBIeH B JBYX 9K3EMIUIPAxX, MO OJHOMY JUIS KaXIOH W3
cTopoH. O0a sKk3eMIuIsIpa UIEHTUYHbBI U HMEIOT OJIMHAKOBYIO FOPUIUYECKYIO CUITTY.

77. Bce npuioxkeHus K HaCTOSLIEMY JI0TOBOPY SIBJSIOTCS €r0 HEOThEMIIEMBIMH YacCTSIMHU.
XI. CnpaBouyHasi nHpOpMaLUs

Anpeca 1 HOMepa Tese()OHOB:

ABapuitHO-TUCTIETYEPCKON CITYKObI HCITOJTHUTENS - +7-921-957-61-78
XII. Aapeca, pekBu3uThl U noanucu CTopon

Hcnomaurens/PecypcocHabxkaromias [ToTpeburens
OpraHu3arus
000 «2.K.10.»

Anpec:198095, r. Cankr-IleTepOypr,
MuTtpodanbeBckoe 1., A. 2, kop. 1, od. 339
Ten/dakc (812) 677-02-98

WNHH 7839430984

KIIIT 783901001

OI'PH 1107847297865

P/c: 40702810935000004388 10
«NuBectpbank» [TAO «bank CaHKT-
[TeTepOypr»

BUK: 044030790,

K/c: 30101810900000000790

I'enepanbHBIN JUPEKTOP

C.JI. Murosnko
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